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Whistleblowing Policy 

 

Whistleblowing Complaints, Concerns and Protection Measure 

The Board of Directors provides a channel for the stakeholders to place queries or file a complaint for 
any groups of stakeholder for the issue that may affect directly to the Board of Directors. In order to 
ensure the complaints are handled with transparent and fair manner and to protect the informant or 
petitioner with fairness. The Board of Directors assigns the Audit Committee to be notified complaints, 
whistleblowing, queries or suggestions on the suspicious corrupt actions.  In addition, the whistleblower 

need to specify information relating to those concerns, complaints or any suggestions as well as their 
name, address and telephone contact number. 

 

Issue to be notified or filing compliant in connection with fraud and corruption 

- Found the non-compliance with rules and regulation or dishonest business operations.  

- Found the fraud related to the Company, directly or indirectly, such as bribes to government 
officers or private agencies. 

- Found misconducts against the Company's regulations or misconducts that impact the Company's 
internal control systems causing suspicion that it may be a channel for corruption. 

- Found actions that make the Company lose benefits and affects the Company’s reputation. 

- Found actions that are illegal, unethical, or breach business ethics. 
 

Channels for Whistleblowing and Complains Filing 

1) Chairman of the Audit Committee e-mail: ind.director@moongpattana.com  

address to Chairman of the Audit Committee Moong Pattana International Public Company 
Limited 
  

2) Chief Executive Officer           e-mail: ceo@moongpattana.com 

address to Chief Executive Officer Moong Pattana International Public Company Limited 
 

3) Company Secretary                e-mail: company.secretary@moongpattana.com 

address to Company Secretary Moong Pattana International Public Company Limited 
 

4) Mobile Phone at 080 826 3599 

 

In case of whistleblower or complainant file a complaint to the Chief Executive Officer or the Executive 
Committee, the whistleblower can submit the file directly to the Chairman of the Audit Committee. In 
cases of an urgent complaint or matter regarding fraud and corruption, the related persons shall 
immediately report to their reporting line manager and propose to senior supervisor to further proceed 
without delay. 
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Practices on protection and confidentially measures 

Any groups of stakeholder e.g. shareholders, customers, competitors, creditors, government, 
community, society, executives and employees can file a complaint against an action of fraudulent or 
corruption via channel stated in this policy. The information will be kept with the highest confidentiality. 
The Company limits the access to those complain information, only the related person can access to such 
data. 

During the investigation process, the Company shall take appropriate action to ensure that the 
complainant is protected as a result of whistleblow, complaining, witnessing, or providing information. 

The person receiving information under his/her duties shall keep such information as the highest 
confidentiality and not disclose any information to anyone who is not involved, unless by  law. 

 

Practice on investigation process and penalties 

After getting whistleblow or a complian, the Audit Committee and/or Chief Executive Officer will 
investigate the facts. During the investigation, the Audit Committee and/or Chief Executive Officer shall 
delegate a representative (Executive Committee) to keep the whistleblower or complainant informed of 
the progress.  

Provided that the Company found the information or evidence which good reason to believe, the 
Company will grant the accused the rights to be informed of the allegations and grant the accused the 
rights to prove himself/herself by providing additional evidence showing that he/she was not involved. If 

the accused actually committed the act of corruption, such corruption shall be deemed as an offense 
against the anti-corruption practices and business ethics of the Company and then the accused must be 

investigated and disciplined according to the Company's working regulations. If the act of corruption was 

illegal, the offender shall also be subject to legal penalties. 

In the event that the Company receives a report, whistleblowing or any complaint on misconduct, the 
Company will investigate such incident to seek the preventive measures for repeated misconduct, and 
will also raise the issue to the Board of Director’s meeting for their consideration and advice the proper 
proceeding of the issue. 

 


