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UBNINUTIFIUISANUYDINIINTIAIMUENARA LT LINE Tnenisnesnungludwasainge
7 Eleven, Family Mart, Mini Big C wag@us) 11031 16,000 51um1 vaeliguslaaaunsaidnie uazidendonando
Adwutlndladredwu Tudnsiuuinainudndmulnduls% Tasimuudlhndnulnduds 69%

e NAgNSNISIVIVU

wususiduegludumisfiinain dusundndunuduazinnuisgneiui Iddnagnsvesdihde
=

u
=

¥ & Yo ° v Y A &, £y o w a Y o= &, s a
asnassadddniliiunana lneailadesnnudenisveguslaaduiiladiAsy Widudsanansaiduiusuaiiule

e W @ a a

Idegaf wiagegluanunisaingnsuaniinluiluwsazlantosas iatimeuinnssulvds Ntreivuyaniuagasng
nsiulnigsdiu

uenanil Mdudindniastlnig diarulaaduiazadismsiiulalud 2562 wanane Tdud gavesuiny
wAnfauTiguaguawiangunse delseneudeayivuwinseineulandauuinsnaasaiidauiaalunisey
ihafausnlifugnifos degnsiiseulsunaneinsyanin fethgein fumdeuturantuiivenuuuanlinaldie
fefiofen Treaaeanuinavemaul wagiliniservimisnusnasealutisiauianuguegiuiiais

uazrAnfualatuhuunaunsana Noeulounazduwiuisn

e NISYINUNYIAZEOINIINISTAIINUNY

N159ATNNUIBVRINANAUNNLIU TAMUATOUARUYIY YBIN1 Modern Trade, Traditional Trade, N3
panysianssuLazdmiendndud, nsdeesnlidslszmaany uazvemslnindanuddglugaiifedoanis
E-Commerce W11 www.moongshop.com n3ussnlaaninduiesrusanugzanlunisidendenaniumnues

usEnlaazaindavu
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e fI9NSsUNWNIsAaIn CRM

uanINNNSABANTNNNITMAIA wazn1svRansTuRuguslnAuda Aanssu CRM (Customer Relationship
Management) i{ludnuilinqgmsfivsinliauddyuazaieanuduiusidedntuguilnanegseiiios asfins
JnRanssusngg n16léde “Pigeon Little Moments Club” (idu Aniia Tuusiuvi ady) Arugniuiiinainauinaau
iinlaegnauvinsa ioadennuyniu anusiule amnuindede anuduiusiinduandnadu uasanuasininide
anAudeL fesunumndnadulfifiutuegsreiiios drentsquaauBnuuuasdsu wu nsTideyanansi
st ngnasHunYemesiseslatl Call Center nsTidUSnwnlunsguagniios nsguasaeslaefiugideruey
anuslugunuuresunau uagnsineusdsufiinis (Workshop) Tnaawennualliasiioufifasadenan
Suaranuidnleagregnies ilufenssuiidaseidowd sisluteamnalsanenuna Asnssulviaudanuidanssinng
\dpsgndnsual Mufsiannnsensguesgnieslunsaztiete felaudnlinuauladhsaufanssusiuau nd
3,900 AsBUATA T1aiiaNBn Pigeon Little Moments Club Salé¥uansusslomisingg fineuTandaudesnisiugy
LLUUﬂ”n'sSTF‘mf]%ﬁ’u a%'”mé’aﬂuﬂzumwﬁaudu‘lué’aﬂuaau"laﬁ Lﬁfh5\1ﬂﬁﬂq’j"?ﬁmﬁm%’ijﬂzuw'amumjaﬂimjmﬂﬁ'q%u
mmsaamsmimmmmuwﬂﬂummqaammaa W4 Facebook Fanpage Instagram Line@ Website wag Youtube ER
amﬂmmmsasaumnﬁumasmmdﬂammumaaﬂmﬂ wanongraududiderviay uasarudlonmurenaus
g1auTiaRs fifidudeanisdsdenuin WuynnisquatiielinisguagniiesiliuGesine wasiinnuguegieanysal
Betu \Junsadenrugnivus seuinsuusuduazgndnegedaiuy

— [

o dndounisvIgIMUNAIUNGUEUAI

dadounsrgnun

o,
19% Fi 1% aunauauA U 2561 -
® Boby and Mom
@ Personal Care R )
@® Senior e ’
® Food and Beverage Lot .

. dadounisargnun
awnavaum U 2562
. @ Baby and Mom

@ Personal Care

@ Senior
® Food and Beverage

USBN awmun SuimesiuBBUIUa 91R (UKIBU)



FATIANA
UNLOCK

POSSIBILITIES
GREATER RESULT

IWRAIUA...JdNISWAIU19819Eu8 U
(Sustainable Framework)

a o ) < dl [ a ¥ Y [ ] a ¥ a dld [
vsenalussansmiluidaniunisnaiauazn1sdndmuiedudigulaauslaaniinunin Yasaisuay

IFunsgrunntuneunasavisldguniu Tnefinsenszdunisifuguaianisiiivesuismesasaiiioanion
dufiunagndnisaiamansauseningsiaiudsan fenisugnilaindriinfinuasimuiyaainsliufdhou
ag19liuszANSam maldnsourainguune AMGTIN A58535U LazausuRaraulun1sAnliugsha Lﬁ"aﬁﬂﬂémﬂﬂu
sAnsfidedu ndeuduindeugshonmelindnnisiifuguaianisiin denma ez iausTstesAnsfifinisUfiRns
Adwaa iiulnegseaiiedlusefuiugiduldidevesusin viagan gnén ddevu thasu wilneu naenaudsay
YUY UagAINEDN

UTEMaiaIuneg 19898y AeANLaluiNeAnAINTInNAYeINATaUATY L5ARATIAINANand Sy

[ [

nngrsiglinuaunaasnuaziale lnetinseuujuRnuanudetiu fadl

q

People
weuufingnw
IIA:ANUNIWIIOFONWUNYIU

® Employee engagement

° PY @ Work Life Balance PY °
[ J @ Compensation & Benefits [ J
) ® ° @ Learning Development ° ® PY
L] PY @ Good governance organization Py [}
® [ J @ Human right [ J ®
([ ] ([ ]
[ ] [ ]
o ° ° °
L )
(] (]
[ ] [ ]
° [ ] [ ]
° ° ° ®
° ° ° i
Y [ ]
[ ] [ ]
[ ] [ ]
Ld . . L3
Society ° e Economic
;Y el [ ]
nsaswAruNIWIda ° &
i n 2 ° ° 1
AalinnAu Environment
[ ] [ ) 1 e G [ -
@ Health & wellness product L!\lUUIUUﬁDUKU\'I
@ Innovation & sustainable product L4 ® = =
@ Customer centric & insight PY Py ?Je\llnsugnvhquwuu
® Social development o @ Product sourcing
® Brand onglty ® ® Process efficiency
® Community engagement Py ° @ Waste management
® Eco friendly
[ ] [ ]
[ ] [ ]
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aevecomen GALS wanAINl AeldnsauniIswalunagaguduY

B BAHE
Hol
BHAHE -

vsundslinnudrdgylunisadvayunisivuadining

wazulgugn1sTAEUIIUAIUNISWRINIBE198uE Uy

ATOUAILINADY d9AN 555U1AUNA (Environment, Social

and Governance :ESG) f4il

fMUFuIOA0W (Environment)

.« myaduuleuvigeysng uagnsaansiininens uaznisanveade

e AUAIAU (Social)
- nsquanarufiRrendnauegialusssu
.« nsguanuUasaieuazentreundelunisufufau
. msimuyeanslussdnsegsmiaue

o msadunuaiunsaAnenndry wazansisauszleviioue

e AIUSSSUINUNA (Governance)
. msdudugsianumdnnisfifuguaianisii
- nsBagnAnlugudnana (Customer Centric)
. msumsanaudssegnaiiussansnm
- msShwanudasadsuazanuludiuiivestayagnn

AIUATOUNISRAILIAINGTD USEMdsasinaudAylnenuInasatdusuaiuaudsdudlulaseasng
NSUIHIIAL

o [AsvaswNIsWrIUn9g1IEvEU

usEnsjaniiugsianielinusssy 9385550 waznsaunsiAuguananisnfaenndesiundnnisiniu
'd

Quanan1sNA dmsuusenaangideu U 2560 (Corporate Governance Code: CG Code) ¥a4d1HNIUAMENTINATT
Afundnnsnduaznarananning (n.a.n.) lausznidld lasgeanislivienaansidouaiunsauiuialndaiu
anmundeunnegsiafiuAsunlas Suiinveudedidnlfidennngy sufsusadnvmaiulauasiussdng
geRafiumLad Bl

uanaIni AagnssunswaruImsisniuarliimnuddgyiunisiiuvnuimuasninnnunansssunauia
weassanudiduluguaiiiuianisiienisradiunisyainuazaessutusgnuasindn Ingusemlasunisiuses

n1ssioaglasinisuursnUiifveiniaenvulnelunisrediuyain (CAC) iaiui 18 naiau 2562

Utnimualinisadunuasludnudunildudimnemssiiiugsiavesuiom i 2557 augnssuns
UStudsRanauzaynssunsassamesaludsau (Creating Shared Valued Sub-committee) Feusznausaenssuns
wazguinsndiesngg weliiiunumitlunmstuindeunisaienmaisauiusenineuiom denu guvu uag
giidwldidedu naonaudmuauleuis fanns wazuuamnslunsduiunisadenaaisaludiauvesuion
Tasdidunsnuununuassulssinuiildunasoassnisduaiulingnau gé uasdidwlfiFevosuion
NSURIUAMEYINUES19AMA3 T udIAY (Creating Shared Value Working Team) uaznansiuliladiaausiulunns
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Insvas$19n1suUSHISIANIS

Company Secretary

Creating Shared Value
Working Team

Chief Executive Officer Joint Chief. Executive
Officer

------------------------- Internal Audit

Finance Director

Executive Vice President
Operation & Commercial

Senior Accounting Director

Business Development &
Marketing Director

Human Resource Director

Welfare
Committee

——  Sales Director
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« Aru:aunssunisasAruA1souludunu (Creating Shared Value Sub-committee)

ﬂmsaqnssumsa%f'm@mﬁ'ls"aﬂué’aﬂuﬂssnaué’wnssumsv‘%ﬁwﬁwmu 2 AU KUIAIT 2 AU LASWTNIIUY
& P v Y A a & AV Yo &
4 au wanun 8 Al leeliusesnudininnusmsilulses unnzaynssunsNlasunIsuaIRINANENIIINTS
Usenievihmihillunmsduedeuianssudunisadenuanliiudsnudulvegradususssu U 2562 fimsusyyu
574 4 A59

a v

FePenraunsIUNITasAmAIsINludiau Hnsl

1. WNEMFITIN lynnatiue Us¥s1UNIINNIS
2. wnanfnyl AesUsziaigna N5UNS
3. wwwsy leginsna N5UNS
4. WNNTALA FITIUVIN N5UNS
5. wNIRsUIn ULasey NF3UN1S
6. ULTFITNIY AUATIEN N3IUNIS
7. WPOUAIARNT AsENaiau® A33UNTT
8. AMULAITIN WiBNVIU® A33UNTT
UGG  gngandaust 11 §uran 2562

@ a1eanAdLA 1 JulAd 2562

unuin HL‘hﬁ: a:AUSULNBOU

1) Awmuauleuisiianis wazuuanisunsaniunisasienaasauludsnu (Creating Shared Value : CSV)
YBIUTIN

2) anliunisdearslininnunnsgdu gan wasinineademnauius wWile wasiinnnunsentinlunisadng
AaAsnludIAL (CSV)

3) dnvieudszana AnmuuazUssdunaunasnaunsguiunsainaasnludiauvecde /

wunA199 Tuneau wisunumuskunulazsulszsnalilivssansnwegiaus

4) Anfiun1smuskuuLazaUUsEIIunlasueulii Nl erafuayARa ML Wseneunugli

v o a 1 4 &V v
QL%EI'J“U’IiUvﬂ’lﬂﬂW EJu’Oﬂ.Iuﬂ'ﬁﬂ']Lu‘LIﬂﬂil,Lﬁl’ﬁZL%ENﬂvLﬂ

5) anvayuliAnnisuanidey Anug audnse uasdszaumsaliiunisadrsnaasiuludsau (CSV)
sennesmheaunslunasmieanunisusnegwalaus

6) UsEYUANZAYNTIUNITHAZIIBIUNANITAELIIU fun1sassnuastludiauvesussndoUsysu
WIRTNTIUIUNSeg19saLleY
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Tngluusazluienlanmuanagnsiuainnaigiveliussqilmaneniswauiegredsdunieldnseu
nsafiunsiNenauauesiiduldide dnu/auuu insvghanasdunnden Judseenidu 4 idendnde sy
guaianisegedadu msguanswensyaaa gnAduaudnans uaznisiiunauAnediny a51enseensuaInyuYy

]
=

nusenlianudrAguaziuundunesgivlunisaifiunisunedeioiilos fsvasiduaneluil

1. MsSMAUQIANINISOYWINEU

VY

usemldinismumusazusuusaulsutenisiniuguaianisnannUinelidennassiundninae uleuie

J
o Y

uazuwIUfURnUasunlas Jesaudauleuienisrenunasauazasssudunuienlausenmaanuisuiidndu

'
v A

wumUfiRvesnaensulnelunisdasiiunisnasauazaassudu (CAC) il ieadsaudaduungionu
inawu giduldide uazgninertomniiedn usnlianudrAmdumseiiugsiasgeiinasssu 938535 uagya
a519nmAtianseg1edsliu anunsautidukazUsuiiuan nwindeunisgsie denuuazdnadeuniuasuudadld
Tneadlsdaussleviuazanudssnisvesgiidnladenndie Audivszinunusenlauendulinaed
< - -
o UsaAuAdWEIEU (Materiality)

J
v Y o

U3tmdnliimsdemsiugidnlfiAendnosvainaue Sovhliusdmannsadadifuauddyiueudsy
wagdmuafianianisuimsdanisimunzauld Tasnrsiansanuvadu 4 48 16un Sfrsvgho SRdenw/guvy
fifdaunden uarliagiiaulids TnsUssiuiidaienuduaonadasiuitimine nagns uagmsudmssanisardsiu
AABANI YR m‘auaquwansswuﬁ"’ams‘luuasmauanu%ﬁw dunsdnsziuanuddnvesssiuaudsby

NN TENALAZNANTENUABMSANTUNUYEIBIANT seAuaMuaulauaznansenunineiidulady

Materiality Matrix

= .
S« msmiiuguananis - nMsasananilsegnedsgu
% a ¥ Y v L - 1Y v a
« nMsdnn1sAuAmuneiy/lduan « AMUANNUSAUGAY/ WUSHNT
* WINNITUNANAUNUALUTIUEUIN . ANuSulinvausaruslan
2 Shedwanden * ASHDAIUNITH/ABFTULU
:g . Anduyveu
2 + N5IANIIU
12
= .. . o aa o
2« odrewndvuazanulaeniy « M3vudy/aedadng
g Tumsvineu * N3NNI TANTTUNAAT U
G‘_ U U o L L3
T . N150USNUNANIUY « MyWawdneamwiinegu
l - nMslinnudiemie/alvayudinu/gusu « MsURURRIngMNIY ngseileu
« dnsIMsIAnanay/dnungeny uaznN NN IToI UGN
5 « MTUTMNTIANTANULELS
S

toy AAryaousen uINn
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@Aan1salIduviu

nUAWAIALY

1.1.n1sd8
wanilsagwdviu

1.2.NMSUSKIS
JaNISAIAYY

1.3.ulvurunis
aadiunassudu

v o o ﬂ'dld U Y o a
N15A5NANUAUNUSIANUAA/WUSHNS
ANSVL/NNYDINNNITINIVUBAUA

Y YV = 1 v 2
Tidndsngugnandmang
dalasu/aduayun1swauIuInns sy
NARSUNNAS1I9AUNB AT UAUDY
AIUABINITVDIGNAT

1n159M¥i1 Cost Saving Initiatives (CSls)

N15USLLAUAINULADILATNANSENURAD
N15ALHUTIND
ANSAINUALUINIILAZUINTAISIUNS

U9 uLazanNansSENUNoINATU

LY o 4‘ L4 LY I b4
dnvhununisdearsiininauiinaug
anudlalunlsuvedulszdmnd

[

InvinulguIeInTednnnotnegediu

NSLANAAY/AUAININT MU LATLINY
F2INN15INT MU HIUNI90 U A
WRIUINANNUINLAL/DDNNANN QU LVANT
AAUAINUAINNAIYLNDMDUAUBIAIY
ARIN5VBINUILAANLANE1IAY

v 1 v v 1
aunsnannuukazaAilgineldgandn

LHUTUTNIAUA

ﬂmsaqnsiumsﬁ%mimmLﬁmmuqu
a a .:1' v
wazAnnINNISUSUISAULERTmdul

AULNUTIAUA

Amualundngnslunisdauguiineid
wilnauln
Fnousw/mumumnufiisatuuleue
ALNLLT R
Wsiuuasvsedaianssusing Miflendos
fuuleune 1w nsliesdanufizes
n1sAafIuNIsRsAlEnUlnSEusZAY
dseuAnwn
UsznAaunsuiidnduuwrsiufjun
vosnraenvulnelunisdediunis
VI3ALATABSTUTY (CAC)

1.1 nmisudousounugiidoulnide (Stakeholder Engagement)

Usmieniiugsianieanusuiinveuinenauauasnudenisvesiidulidennnguinneidesiunis
Audugsiavesuion lnedalilidemndunisioarsuazuansanudaiiuldnuanumunzay wazlunisinsen
Kildulaide (Stakeholder Engagement Analysis) usenlaundeyanlaainnisinsedeansiugiiduladsusasngy

wasanazUTuUTInsAnlivuie liaunsanauauesnudenIsvesiiauladsldegrauiiase
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« n1sdiAsn:ruiddoulnide (Stakeholder Engagement Analysis)

—r

@idoulaidy

anAN - Customer

AAN -
Business Partner

AIIV - Competitor

AvAu/3uau -
Community/Social

AJIUANQKIN

Jovgildoulaidy

wlinviu - Employee * Amauunuuazaiainisf « nsdadguiinaniingu

RVFUETHY
Anusiunauazlomainavii
Tushussntifinsany
MINAUIANINFAINENTA
soillas
lesunsugifeenawindiey
waziJusssu

AuAnann Uaensds way
FIANRUIEN
Sadanuandiiinun
aa1nuanItoNANERF o
wazdsnisldenugnaeg
Farau

USA1SUAINISVILNA

daasunaziiulnluflenu
n1sufuAn udeyeyn/
YOANAINNITAN
antugsnalusela anu
NTBUVDINGWUIY AISTIH
LAZITYSITU

v oA g
NSUUITUNLTUETIU
n1sUfuAn1unguuie

=~ o
nnsileu uagngunauni
P LN
nsdidusmluAINgTUANge
VBIYUYY
Thamuddynudelaueius
WATAUAALTILYBIYNTY
AnTEUIUNITALATULTRY

E4 a 1 &)
59958UYNUUETTU
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« n15UszyuUsednl uay

nsliteya tanstude
Uszrndunusneluesdng
H1eUsmsninensuyue
ANENITUNTAVARNTS

anAIENNWUS (Customer
Services)

Call center

AANTIUAE)
Guluruaraedinuesula
Aseaudatnain Suns
ANMNAALAN TolaualuY
AL ONELD)
msdvanunaelagnd
n1sUsEYNNITRTINAU
n153nUsYNgA1UsEInY
A15d1579AuNInela
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A1sSuUNsolauauusLay
49509158 U
5189UUsEINU
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3 4 al (v s
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N13IANINTTUIINAUYNYY
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Uo509L38U
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IR URNDUSUWUNTINYE
wiinURAEENUTISURAYeU
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360°

]
Y A o
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Innanssudaasunazyliniy
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Founn1siidousou

N1SQdDUAUDIIOIUSUN

@horu/unavnu -
Shareholder/Investor

an0unisinu/
19HU - Financial
Institution/Creditor

KUDEVUNAUQIA -
Regulator

Avoodou -

Environment

5
us¥masafiule fuag
uazdiinls
giudunannUluszau
Avangay
NANBUWVULALNE AN
nsffuguaianisii
UImsdanisanandea
WUakedayagniadATUEIU

LATTALIU

nsufuRnueulanas
JoANAY
51891UTDYANIINITIU
ANAag
U
319ANLUYKALTISELIAU
AIUNIRUALIAT
n1sUfuanunguune
- 2
ngsziisunazuszniad
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AN15USHISANULABILAY
AIUANAE ULz EN
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Anausznaun1sNa L1a3ey
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NARAUTNUAZUTTYNUTIVD
Ustn 1 ulinsiuasnasy

NAUIUIANSSUNAR AN

]
[ L4

wazusTiNneysny

q

AquInaay

n1sUsEYUEDDN
AINTTUUSINIANZLTIUNY
Ka39u (Opportunity Day)
AanssunulnadIu
(Company Visit)

N5 UANETDYAKIUTEUY
SETPortalvesnanavannsne
wisUszindlne

Sules Aedenuseulal
wavdodsRuseg
UnasuduRus
n1sUsEYNNITeTINAU
n1sUALHEYaYAKNANIS
ALEUIIULALIIHIU
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YolauDIUY
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n1sUszndldnguune
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nsfuilemnuAaiunas
UolaUBLUY
Aanssuduasunseysny

NN ULATAILING DN

USBN awmun SuimesiuBBUIUa 91R (UKIBU) “

« a5ananlsuazaneRuiduna

Tudwnsiimunzay

« N5MNUYUANINITNA

« Wawetaya gneAes wieane

LAZNULIAN

nsURURsNuTanNamNeN1sRY
nstrsziuiiufuazaenite
AUANUALIAY

NSUUANINRTIYIUTIUGSAR

fnnun1sidasuiealnudn
Wingesmihenumiugua

UUalhdulumunguune
wazngszidouniierto s

wiinaulidusulumseysng
nasaunazldninenslu
dineu

A9LATUNITNAUIUINNTTY
NAR A uazUTI ST

ausnYAwINAON



FATIANA
UNLOCK

POSSIBILITIES
GREATER RESULT

1.2 NISUSKISIANISHOVIEATUAN

mgysnialiusenaniiugsiamsanusuiaveunaziiulnegsseiiles lnlidinansenusnadiny guuu uaz
Awandeunasnildnauml usenddldnmuanuanmamsujifdediiduladeluasserussagsianazasseiussu
g

sNRAMSUUTENAAT sufegualinssuns Juins uwazninuujuiRnuesse1ussagsianina18g1uaAsInsn

'
=~

wazinelin1stundaumsuimsdamsvildamuaiiusednsain vienldanmvualinisdndedameaesuginniy
wUURTUNIATDIRT1S Fausn1SAREaNLATATIVFBUNITANTLIUYDIEAT UstiUANENIN 195217 B 589 DU
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GRI Content Index

General Standard Disclosures

Page

Standard Disclosure Disclosure Requirements D AR
STRATEGY AND ANALYSIS

Provide a statement from the most senior decision-maker of the

organization (such as CEO, chair, or equivalent senior position) about
G4-1 o - o 2-3

the relevance of sustainability to the organization and the organization’s

strategy for addressing sustainability.
G4-2 Provide a description of key impacts, risks, and opportunities. 24-26 23-25
ORGANIZATIONAL PROFILE
G4-3 Report the name of the organization. cover 6-9
G4-4 Report the primary brands, products, and services. 10-22
G4-5 Report the location of the organization’s headquarters. 6 26-29

Report the number of countries where the organization operates,
Ga-6 and names of countries where either the organization has significant 26-29
operations or that are specifically relevant to the sustainability topics

covered in the report.

G4-7 Report the nature of ownership and legal form. - 9,30

Report the markets served (including geographic breakdown, sectfors
G4-8 A - 10-22
served, and fypes of customers and beneficiaries).

G4-9 Report the scale of the organization, including:

a. Report the total number of employees by employment contract and
gender.

b. Report the total number of permanent employees by employment
type and gender.

c. Report the fotal workforce by employees and supervised workers
and by gender.

G4-10 d. Report the total workforce by region and gender. )
e. Report whether a substantial portion of the organization’s work is
performed by workers who are legally recognized as self-employed,
or by individuals other than employees or supervised workers,
including employees and supervised employees of contractors.
f. Report any significant variations in employment
G411 Report the percentage of total employees covered by collective
bargaining agreements.
G4-12 Describe the organization’s supply chain. - -
64-13 Report any significant changes during the reporting period regarding the
organization’s size, structure, ownership, or its supply chain
Ga-14 Report whether and how the precautionary approach or principle is

addressed by the organization.
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Page
Standard Disclosure Disclosure Requirements g
SD AR
List externally developed economic, environmental and social charters,
G4-15 principles, or other initiatives to which the organization subscribes or - -
which it endorses.
List memberships of associations (such as industry associations)
G4-16 and national or international advocacy organizations in which the - -
organization:
IDENTIFIED MATERIAL ASPECTS AND BOUNDARIES
a. List all entiies included in the organization’s consolidated financial
G4-17 stafements or equivalent documents.
b. Report whether any entity included in the organization’s consolidated
financial statements or equivalent documents is not covered by the report.
a. Explain the process for defining the report content and the Aspect
G4-18 Boundaries. ) :
b. Explain how the organization has implemented the Reporting Principles
for Defining Report Content.
G4-19 List all the material Aspects identified in the process for defining report
confent.
64-20 For each material Aspect, report the Aspect Boundary within the
organization
G4-21 For each material Aspect, report the Aspect Boundary outside the ) )
organization
G422 Report the effect of any restatements of information provided in previous
reports, and the reasons for such restatements.
Report significant changes from previous reporting periods in the Scope
G4-23 , - -
and Aspect Boundaries.
STAKEHOLDER ENGAGEMENT
G4-24 Provide a list of stakeholder groups engaged by the organization. - -
G4-25 Report the basis for identification and selection of stakeholders with ) 57-62
whom fo engage.
Report the organization’s approach to stakeholder engagement, including
frequency of engagement by type and by stakeholder group, and an
G4-26 . . - -
indication of whether any of the engagement was undertaken specifically
as part of the report preparation process.
Report key topics and concerns that have been raised through stakeholder
G4-27 engagement, and how the organization has responded to those key

fopics and concerns, including through its reporting. Report the stakeholder
groups that raised each of the key topics and concerns.
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GRI Content Index

General Standard Disclosures

Page
Standard Disclosure Disclosure Requirements g
SD AR
REPORT PROFILE
G4-28 Reporting pericd (such as fiscal or calendar year) for information provided. - cover
G4-29 Date of most recent previous report (if any). - -
G4-30 Reporting cycle (such as annual, biennial). cover
G4-31 Provide the contact point for questions regarding the report or its confents. 54
a. Report the ‘in accordance” option the organization has chosen.
b. Report the GRI Content Index for the chosen option (see tables below).
. Report the reference to the External Assurance Report, if the report
G4-32 = -
has been externally assured. GRI recommends the use of external
assurance but it is not a requirement to be ‘in accordance” with the
Guidelines.
a. Report the organization’s policy and current practice with regard to
seeking external assurance for the report.
b. If not included in the assurance report accompanying the sustainability
report, report the scope and basis of any external assurance provided.
G4-33 c. Report the relationship between the organization and the assurance - 54-72
providers.
d. Report whether the highest governance body or senior executives
are involved in seeking assurance for the organization’s sustainability
report.
GOVERNANCE
Report the governance structure of the organization, including committees
G4-34 of the highest governance body. Identify any committees responsible - 34-53

for decision-making on economic, environmental and social impacts.

Report the process for delegating authority for economic, environmental
G4-35 and social topics from the highest governance body to senior executives - 34-53
and other employees.

Report whether the organization has appointed an executive-level
G4-36 position or positions with responsibility for economic, environmental and ) 34-53
social topics, and whether post holders report directly to the highest

governance body.

Report processes for consultation between stakeholders and the highest
governance body on economic, environmental and social topics. If

G4-37 consulfation is delegated, describe to whom and any feedback processes ) )
fo the highest governance body.
G4-38 Report the composition of the highest governance body and its committees 34-53
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Standard Disclosure Disclosure Requirements

AR

G4-39

G4-40

G4-41

G4-42

G4-43

G4-44

G4-45

G4-46

G4-47

G4-48

Report whether the Chair of the highest governance body is also an
executive officer (and, if so, his or her function within the organization’s
management and the reasons for this arrangement).

Report the nomination and selection processes for the highest governance
body and its committees, and the criteria used for nominating and
selecting highest governance body members

Report processes for the highest governance body fo ensure conflicts of
inferest are avoided and managed. Report whether conflicts of inferest
are disclosed to stakeholders,

Report the highest governance body’s and senior executives™ roles in
the development, approval, and updating of the organization’s purpose,
value or mission statements, strategies, policies, and goals related to
economic, environmental and social impacts.

Report the measures taken to develop and enhance the highest
governance body’s collective knowledge of economic, environmental
and social fopics.

a. Report the processes for evaluation of the highest governance body’s
performance with respect to governance of economic, environmental
and social topics. Report whether such evaluation is independent or nof,
and its frequency. Report whether such evaluation is a self-assessment.

b. Report actions taken in response to evaluation of the highest governance
body’s performance with respect to governance of economic,
environmental and social fopics, including, as a minimum, changes in
membership and organizational practice.

a. Report the highest governance body’s role in the identification and
management of economic, environmental and social impacts, risks,
and opportunities. Include the highest governance body’s role in the
implementation of due diligence processes.

b. Report whether stakeholder consultation is used to support the highest
governance body’s identification and management of economic,
environmental and social impacts, risks, and opportunities.

Report the highest governance body’s role in reviewing the effectiveness
of the organization’s risk management processes for economic,
environmental and social topics.

Report the frequency of the highest governance body’s review of
economic, environmental and social impacts, risks, and opportunities.

Report the highest committee or position that formally reviews and
approves the organization’s sustainability report and ensures that all
material Aspects are covered.
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GRI Content Index

General Standard Disclosures

Page
SD AR

Standard Disclosure Disclosure Requirements

64-49 Report the process for communicating critical concerns fo the highest
governance body.

Report the nature and total number of critical concemns that were
G4-50 communicated to the highest governance body and the mechanism(s) - -
used fo address and resolve them.

a. Report the remuneration policies for the highest governance body
and senior executives
G4-51 b. Report how performance criteria in the remuneration policy relate - 4
fo the highest governance body’s and senior executives” economic,
environmental and social objectives.

Report the process for defermining remuneration. Report whether
remuneration consultants are involved in defermining remuneration
G4-52 and whether they are independent of management. Report any - 4, 41
other relationships which the remuneration consultants have with the
organization.

Report how sftakeholders™ views are sought and taken into account
G4-53 regarding remuneration, including the results of votes on remuneration - -
policies and proposals, if applicable.

Report the ratio of the annual total compensation for the organization’s
highest-paid individual in each country of significant operations to the

G4-54 median annual total compensation for all employees (excluding the ) )
highest-paid individual) in the same country.
G4-55 Report the ratio of percentage increase in annual total compensation for

the organization’s highest-paid individual in each country of significant
ETHICS AND INTEGRITY

Describe the organization’s values, principles, standards and norms of
G4-56 behavior such as codes of conduct and codes of ethics. i 29472

Report the internal and external mechanisms for seeking advice on ethical
G4-57 and lawful behavior, and matters related to organizational infegrity, such - 61-62
as helplines or advice lines.

Report the infernal and external mechanisms for reporting concerns about

G4-58 unethical or unlawful behavior, and matters related to organizational 61-62
infegrity, such as escalation through line management, whistleblowing

mechanisms or hotlines.

CATEGORY: ECONOMIC
ASPECT: ECONOMIC PERFORMANCE
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Page

SD

AR

G4-DMA
G4-EC1

G4-EC2

G4-EC3
G4-EC4

Ceneric Disclosures on Management Approach
Direct economic value generated and distributed

Financial implications and other risks and opportunities for the
organization’s activities due to climate change

Coverage of the organization’s defined benefit plan obligations

Financial assistance received from government

ASPECT: MARKET PRESENCE

G4-DMA

G4-EC5

G4-EC6

Generic Disclosures on Management Approach

Ratfios of standard entry level wage by gender compared to local
minimum wage at significant locations of operation

Proportion of senior management hired from the local community at
significant locations of operation

ASPECT: INDIRECT ECONOMIC IMPACTS

G4-DMA

G4-EC7

G4-EC8

Generic Disclosures on Management Approach

Development and impact of infrastructure investments and services
supported

Significant indirect economic impacts, including the extent of impacts

ASPECT: PROCUREMENT PRACTICES

G4-DMA

G4-EC9

Generic Disclosures on Management Approach

Proportion of spending on local suppliers at significant locations of
operation

CATEGORY: ENVIRONMENTAL
ASPECT: MATERIALS

G4-DMA

G4-ENT1

G4-EN2

Generic Disclosures on Management Approach

Report the total weight or volume of materials that are used to produce
and package the organization’s primary products and services during
the reporting period.

Report the percentage of recycled input materials used to manufacture
the organization’s primary producfs and services.

ASPECT: ENERGY

G4-DMA
G4-EN3
G4-EN4
G4-EN5

Generic Disclosures on Management Approach
Energy consumption within the organization
Energy consumption outside of the organization

Energy intensity
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General Standard Disclosures

Page
SD AR
G4-EN6 Reduction of energy consumption - -

Standard Disclosure Disclosure Requirements

G4-EN7 Reductions in energy requirements of products and services - -
ASPECT: WATER

G4-DMA  Generic Disclosures on Management Approach - -
G4-EN8 Total water withdrawal by source - -
G4-EN9 Water sources significantly affected by withdrawal of water - -
G4-EN10  Percenfage and fotal volume of water recycled and reused - -
ASPECT: BIODIVERSITY

G4-DMA  Generic Disclosures on Management Approach - -

GA-ENT1 Operational sites owned, leased, managed in, or adjacent fo, protected
areas and areas of high biodiversity value outside protected areas

Description of significant impacts of activities, products, and services on
G4-EN12  biodiversity in protected areas and areas of high biodiversity value - -
outside protected areas

G4-EN13  Habitats protected or restored - -

Tofal number of IUCN Red list species and national conservation list species
G4-EN14 . Y . o - -
with habitats in areas affected by operations, by level of extinction risk

ASPECT:EMISSION

G4-DMA  Generic Disclosures on Management Approach - -
G4-EN15  Direct greenhouse gas (CHG) emissions (scope 1) - -
G4-EN16  Energy indirect greenhouse gas (GHG) emissions (scope 2) - -
G4-EN17  Other indirect greenhouse gas (GHG) emissions (scope 3) - -
G4-EN18  Greenhouse gas (GHG) emissions intensity - -
G4-EN19  Reduction of greenhouse gas (GHG) emissions - -
G4-EN20  Emissions of ozone-depleting substances (ODS) - -
G4-EN21  NOX, SOX, and other significant air emissions - -
ASPECT:EFFLUENTS AND WASTE

G4-DMA  Generic Disclosures on Management Approach - -
G4-EN22  Total water discharge by quality and desfination - -
G4-EN23  Total weight of waste by type and disposal method - -
G4-EN24  Total number and volume of significant spills - -

Weight of transported, imported, exported, or tfreated waste deemed
G4-EN25  hazardous under the terms of the Basel convention2 annex i, ii, iii, and - -
viii, and percentage of transported wasfe shipped infernationally
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Page

SD

AR

Identity, size, protected status, and biodiversity value of water bodies and
G4-EN26  related habitats significantly affected by the organization’s discharges
of water and runoff

ASPECT:PRODUCTS AND SERVICES
G4-DMA  Generic Disclosures on Management Approach

Extent of impact mitigation of environmental impacts of products and

G4-EN27 .
services

Percentage of products sold and their packaging materials that are
reclaimed by Category

ASPECT:COMPLIANCE
G4-DMA  Generic Disclosures on Management Approach

G4-EN28

Monetary value of significant fines and total number of non-monetary
sanctions for non-compliance with environmental laws and regulations

ASPECT:TRANSPORT
G4-DMA  Generic Disclosures on Management Approach

G4-EN29

Significant environmental impacts of transporting products and other
G4-EN30  goods and materials for the organization’s operations, and transporting
members of the Workforce

ASPECT:OVERALL

G4-DMA  Generic Disclosures on Management Approach

G4-EN31  Total environmental profection expenditures and investments by type
ASPECT:SUPPLIER ENVIRONMENTAL ASSESSMENT

G4-DMA  Generic Disclosures on Management Approach

G4-EN32  Percentage of new suppliers that were screened using environmental criteria

Significant actual and potential negative environmental impacts in the
supply chain and actions taken

ASPECT:ENVIRONMENTAL GRIEVANCE MECHANISMS
G4-DMA  Generic Disclosures on Management Approach

G4-EN33

Number of grievances about environmental impacts filed, addressed,

G4-EN34 and resolved through formal grievance mechanisms

CATEGORY:SOCIAL

SUB-CATEGORY:LABOR PRACTICES AND DECENT WORK
ASPECT:EMPLOYMENT

G4-DMA  Generic Disclosures on Management Approach

USBN awmun duinasiusBuniua 31Am (WKsU)



S199IUADWEIEU Us:91U 2562

GRI Content Index

General Standard Disclosures

Page
SD AR

Standard Disclosure Disclosure Requirements

Total number and rates of new employee hires and employee turnover

Ga-LAl by age group, gender and region ) )

GA-LA2 Benefits provided to full-time employees that are not provided to ) )
femporary or part-time employees, by significant locations of operation

G4-LA3 Return to work and retention rates after parental leave, by gender - -

ASPECT:LABOR/MANAGEMENT RELATIONS
G4-DMA  Generic Disclosures on Management Approach = -

GA4-LA4 Minimum nofice periods regarding operational changes, including
whether these are specified in collective agreements

ASPECT:OCCUPATIONAL HEALTH AND SAFETY
G4-DMA  Generic Disclosures on Management Approach - -

Percentage of total workforce represented in formal joint management-
G4-LA5 worker health and safety committees that help monitor and advise on - -
occupational health and safety programs

Type of injury and rates of injury, occupational diseases, lost days, and
G4-LA6 absenteeism, and tofal number of work-related fatalities, by region and - -
by gender

G4-LA7 Workers with high incidence or high risk of diseases related to their occupation - -
G4-LA8 Health and safety topics covered in formal agreements with trade unions - -
ASPECT:TRAINING AND EDUCATION

G4-DMA  Generic Disclosures on Management Approach - -

GA-LA9 Average hours of training per year per employee by gender, and by i 58
employee category

Programs for skills management and lifelong learning that support the
G4-lA10  continued employability of employees and assist them in managing - 68-69
career endings

Percentage of employees receiving regular performance and career
G4-lA11 ) - -
development reviews, by gender and by employee category

ASPECT:DIVERSITY AND EQUAL OPPORTUNITY
G4-DMA  Generic Disclosures on Management Approach - -

Composition of governance bodies and breakdown of employees per
G4-lA12  employee category according to gender, age group, minority group - -
membership, and other indicators of diversity

ASPECT:EQUAL REMUNERATION FOR WOMEN AND MEN
G4-DMA  Generic Disclosures on Management Approach - -
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Ratio of basic salary and remuneration of women fo men by employee

G4-1A13 - . . = =
category, by significant locations of operation

ASPECT:SUPPLIER ASSESMENT FOR LABOR PRACTICES

G4-DMA  Generic Disclosures on Management Approach

G4-LA14  Percentage of new suppliers that were screened using labor practices criteria - -
Significant actual and potential negative impacts for labor practices in

G4-lA15 : . = =
the supply chain and actions taken

ASPECT:LABOR PRACTICES GRIEVANCE MECHANISMS

G4-DMA  Generic Disclosures on Management Approach - -
Number of grievances about labor practices filed, addressed, and

G4-lA16 . . - -
resolved through formal grievance mechanisms

SUBCATEGORY:HUMAN RIGHTS

ASPECT:INVESTMENT

G4-DMA  Generic Disclosures on Management Approach 59-60
Total number and percentage of significant investment agreements and

G4-HR1 contracts that include human rights clauses or that underwent human - -
rights screening
Total hours of employee training on human rights policies or procedures

G4-HR2 concerning aspects of human rights that are relevant to operations, - -
including the percentage of employees frained

ASPECT:NON-DISCRIMINATION

G4-DMA  Generic Disclosures on Management Approach - -

G4-HR3 Total number of incidents of discrimination and corrective actions taken - -

ASPECT:FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING

G4-DMA  Generic Disclosures on Management Approach - -
Operations and suppliers identified in which the right to exercise freedom

G4-Hr4 of association and collective bargaining may be violated or at significant - -
risk, and measures taken to support these rights

ASPECT:CHILD LABOR

G4-DMA  Generic Disclosures on Management Approach - 59-60
Operations and suppliers identified as having significant risk for incidents

G4-HR5 of child labor, and measures taken to contribute to the effective abolition - -
of child labor

ASPECT:FORCED OR COMPULSORY LABOR

G4-DMA  Generic Disclosures on Management Approach 59-60
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Page
Standard Disclosure Disclosure Requirements g
SD AR

Operations and suppliers identified as having significant risk for incidents of

G4-HR6 forced or compulsory labor, and measures to contribute to the elimination - -
of all forms of forced or compulsory labor

ASPECT:SECURITY PRACTICES

G4-DMA  Generic Disclosures on Management Approach - -
Percentage of security personnel trained in the organization’s human

G4-HR7 . - . - -
rights policies or procedures that are relevant to operations

ASPECT:INDIGENOUS RIGHTS

G4-DMA  Generic Disclosures on Management Approach - -
Total number of incidents of violations involving rights of indigenous

G4-HR8 . = =
peoples and actions taken

ASPECT:ASSESSMENT

G4-DMA  Generic Disclosures on Management Approach - -

GA4-HRO Total number and percentage of operations that have been subject to ) )
human rights reviews or impact assessments

ASPECT:SUPPLIER HUMAN RIGHTS ASSESSMENT

G4-DMA  Generic Disclosures on Management Approach - -

G4-HR10  Percentage of new suppliers that were screened using human rights criteria - -
Significant actual and potential negative human rights impacts in the

G4-HR11 : . - -
supply chain and actions taken

ASPECT:HUMAN RIGHTS GRIEVANCE MECHANISMS

G4-DMA  Generic Disclosures on Management Approach - -
Number of grievances about human rights impacts filed, addressed, and

G4-HR12 . . = =
resolved through formal grievance mechanisms

SUBCATEGORY:SOCIETY

ASPECT:LOCAL COMMUNITIES

G4-DMA  Generic Disclosures on Management Approach - -

G4-50] Percentage of operations with implemented local community engagement, ) )
impact assessments, and development programs

G4-502 Operations WI.Th significant actual and potential negative impacts on ) )
local communities

ASPECT:ANTI-CORRUPTION

G4-DMA  Generic Disclosures on Management Approach 61, 71-72
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Total number and percentage of operations assessed for risks related to
G4-S0O3 . B - - -
corruption and the significant risks identified
G4-SO04  Communication and training on anti-corruption policies and procedures 61
G4-SO5  Confirmed incidents of corruption and actions taken - -
ASPECT:PUBLIC POLICY
G4-DMA  Generic Disclosures on Management Approach - -
G4-S06  Total value of political contributions by country and recipient/beneficiary - -
ASPECT:ANTI-COMPETITIVE BEHAVIOR
G4-DMA  Generic Disclosures on Management Approach - 60
Total number of legal actions for anti-competitive behavior, anti-trust,
G4-S07 . . = =
and monopoly practices and their outcomes
ASPECT:COMPLIANCE
G4-DMA  Generic Disclosures on Management Approach - 60

Monetary value of significant fines and total number of non-monetary
sanctions for non-compliance with laws and regulations

ASPECT:SUPPLIER ASSESSMENT FOR IMPACTS ON SOCIETY
G4-DMA  Generic Disclosures on Management Approach

G4-S08

Percentage of new suppliers that were screened using criteria for impacts

G4-SO9 .
on society

Significant actual and potential negative impacts on society in the supply

G4-5010 chain and actions taken
ASPECT:GRIEVANCE MECHANISMS FOR IMPACTS ON SOCIETY
G4-DMA  Generic Disclosures on Management Approach

Number of grievances about impacts on society filed, addressed, and
resolved through formal grievance mechanisms

SUBCATEGORY:PRODUCT RESPONSIBILITY
ASPECT:CUSTOMER HEALTH AND SAFETY

G4-DMA  Generic Disclosures on Management Approach

G4-S011

Percentage of significant product and service categories for which health

Coaild and safety impacts are assessed for improvement

Total number of incidents of non-compliance with regulations and
G4-PR2 voluntary codes concemning the health and safety impacts of products
and services during their life cycle, by type of outcomes

ASPECT:PRODUCT AND SERVICE LABELING
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GRI Content Index

General Standard Disclosures

Page
Standard Disclosure Disclosure Requirements g
SD AR
G4-DMA  Generic Disclosures on Management Approach - -
Type of product and service information required by the organization’s
GA4-PR3 procedures for product and service information and labeling, and ) )
percentage of significant product and service categories subject to such
information requirements
Total number of incidents of non-compliance with regulations and
G4-PR4 voluntary codes concerning product and service information and labeling, - -
by type of outcomes
G4-PR5 Results of surveys measuring customer satisfaction - -
ASPECT:MARKETING COMMUNICATIONS
G4-DMA  Generic Disclosures on Management Approach - -
G4-PR6 Sale of banned or disputed products - -
Total number of incidents of non-compliance with regulations and
G4-PR7 voluntary codes concerning marketing communications, including - -
advertising, promotion, and sponsorship, by type of outcomes
ASPECT:CUSTOMER PRIVACY
G4-DMA  Generic Disclosures on Management Approach = -
Total number of substantiated complaints regarding breaches of customer
G4-PR8 . - -
privacy and losses of customer data
ASPECT:COMPLIANCE
G4-DMA  Generic Disclosures on Management Approach - 60
G4-PRO Monetary value of significant fines for non-compliance with laws and i i

regulations concerning the provision and use of products and services
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