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https://youtu.be/Twyo8oCfwjA

BEST BABY WIPE

—
pigeon BabyWipes -
*"“"“ k

loTui 30 manaw 2563 Mdulé¥uIa¥a Mommy’s
Choice @nganuusUANAnSUIILIRazIAN Usziam
Best Baby Wipes susiuvdlsluaslanaisannusm
o3UNINIURAS woudARUAYTs S () ey
“Amarin Baby & Kids Awards 2020” maﬂg’lmm
Junvsudsusunidlundanaugal nanlae
aauuiflda3eiaUszma ndn 10,000 ’1uduled

AmarinBabyAndKids.com
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. NMSAMMUIYRASYDINIINITININNUY

N13993munveIndnf e Ty danuATouAquYe Yeen1e Modern Trade, Traditional Trade,
n1seenyshanssukardmiendndue, nisdseanludiusemenn wasdaanlninianuddglugaide
1999119 E-Commerce W1 www.moongshop.com n1usEnladnituliiesiuisanuazainlunisiden
Hondndurivesusenlaasnangagu
«  A3NITUNNIIARIA CRM

UBNIINASABANTMNINIIMAIR LaznnsvAanssuiuguslaauga Aanssu CRM (Customer Relationship
Management) 1Judnuilsnagnsiivismlinudfgyuazairsmnuduiusidedniuguslaaueteeliles
TnefinsdnAanssusingg aeldde “Pigeon Little Moments Club” (fidu Amia lusiusi adv) araynituiiiin
MnAnunanudlsgauviase eadrsauynitu amsivle asindedie auduiudiiAfuaindnadu
wazAuIsinAnironsaudiidu S auamninaduldifistuegisiaidies fensguaaindnuuusde
wu mslideyanantusiagnagniestuyndomnsiiesulal Call Center msliduInyilunmsguagniios
nsquaatedlasiiugidorrgyiinnuilusuuuuresunany wasnsdneusudufoinis (Workshop) 19
Auvennulldasiloufifvisneanuiuaranuidilaegugndes (ufanssuiidadeiontadl Visludowmng
Tssnerua Aanssuliannudanuaidsassdnaissgndisunul sudsiamuinisengg vesgniosluusay
P29¥0 BefiauBnlfanuauladsmianssusiuan ndr 3,900 aseunsa dellandn Pigeon Little Moments
Club Ssl@suanausglovisingg fineulandanudeanisiuguuuunsdinteqdu aisdsaununmiieuguly
dpnoaulail drisnsliTindmiunnmonmusgaliinnd ey ﬁwmi?iamimwmmhwmj'aqmq%ﬁ%maa
W Facebook Fanpage Instagram Line@ Website iLag Youtube mammmmmiaummiiumﬂ6‘] finapdu
fntunaemied lemensianududieg uazauiiilanuonmusiadauiase fiflidudeansdasie
AN HumnnsquaiiielinsguagniseiiuFedts wasfimuguegisauysaifetu Wunsadieaiu
RS sEMinanusuduazgnAeesdsdy

o

. AdaUNTVLIMUNAUNGUFUAN

Baby and Mom 17%
Personal Care 1 70/0

Senior 5%
Food and Beverage 1 o/0

Baby and Mom 640/0
Personal Care 21 0/0

Senior 1 4%

Food and Beverage 1 0/o




]
L} ] Bl

UIWRIUA. .. INdnISWRJU19g WENE

(Sustainable Framework)

Uity duesdnsiidudasumsmaiauaznisindmirsdudgulnauslnafifguaim Jaendouas
fnnsgumnduseunaesvildguniu Tnefinsensedunsmiuguaionsitivesuismesneseiileandousiiu
nagnénsai e INTEIgItatudsan sensugnilsdndinfifuagiamnyaansliufifnueedl
Uszavsnn meldnseuveangmane Aasssu 3305353 wazanusuiiaveulumsiuiiugsia ethlugnisidu
osAnsfidsdu nieuduindeugsiamelindnnsmiuguaionsiti seamruas Tmusssueshnsiisinsufonns
fiduan wulnegwieidesludeiufuiiidulfdevosnism fagi gni dlevu thamu ninou raeaau
dana Uy uazdsadon

= o o

SN eiauneg19digy ameauduiienunndininvenaseunsl IARasTERNand s

9

nnYarieliiuaunausnuagitle Tng8auuinie Sustainable Development Goals - United Nations ¢i4il

« Employee engagement
o Work Life Balance
o (Compensation & Benefits

People

e Learning Development
WHJUNANgNIWIA: « Good governance organization
ACUNWEIRVOIWUNIU «  Human right

e Product sourcing
e Process efficiency
o Waste management

Economic &

. e Eco friendly
Environment

Society

asAUNWEIR
AnnAu

o Health & wellness product

Laduibugounity

= = e Innovation & sustainable product
VOVIFSBYNYHUUIDYU

o Customer centric & insight

e Social development

o Brand loyalty

» Community engagement

SIUAUGIEY 2563
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1 PARTNERSHIPS
FORTHEGOALS

N\ 1 RESPONSIBLE
M CONSUMPTION

AND PRODUCTION

Co| ¥

y’@v SUSTAINABLE ¢ & ALS e EXcHTon oo oW
52 DEVELOPMENT \J %™

QUALITY
EDUCATION

N i

v
a

Yanand Aeldnseunisnmuiagrsduduiy vSundala

s = [ o v ’ .
A = anuddglunsaduayunisimuadming wazulouie
i n1sanduanuiunsiauiegedudulunsevdningey

13 foox 16 Moo W 17 Ao 3 o a . .
s wemmaae | @9AL §35UNAUNE (Environment, Social and Governance
7 DEVELOPMENT

Y,

1%
v

GOALS  £5G) adl

¥ a P .
o AMUAIINARN (Environment)
. miﬁ%ﬁuu‘lamaaﬁm@ LALNISAANISIINSNYINT LATNITANVBILEE

«  @udeny (Social)

. mIguaarfiRnentinauegadusssu

. nsauanulaendelaredreuitlunisufineu

. msianyeansluesdnsegisainane

. mMssfiunuiunsiaudnen gy wavansisalselevidue

b a
o AUSIIUNAUIA (Governance)

. mMstuiugsamuvdnmsiiuguaianisia

- ns8agnAndugudnana (Customer Centric)

. MsUsANUAsseg1siisEavEnm

. mssnwanuvasadouazenududiuiivesdayagnén

AIUNTOUATHAILIAINGT USEvdasiianudAylasauinnsandusnusuaudsgudilulasiaiing
NUINIIAAL

o Tnsvagnmsweuunagwaiéu

a o o a a

Utajerniiugsianielannsssu 9385953 uaznseun1siiuguananIsingenndesiunannsiiugua

]
s o w

Aan139a dmsuusenaanziieu U 2560 (Corporate Governance Code: CG Code) Ua3dNUINITUAMZNTIUNT

D.

(Y v 6

Mfunannsnduasaaiananning (n.a.n.) louseneld lnsgamidvusenaansdouaiunsolsudlmdiu
anmndeunegnafiasuulas Suleveusedddwlmdennngu sudsanunsadnunmaiulawasiduedns
syfanduAsazdsEule

(% =l

wanaNi AuznIINNSUAzEUIMIEEntulayinud Ay dunsiunumuasmihisuvansssanauia
ieasanudsBuluguaiiuisnsiienssesunsasakaraessUTuetansinsn Insustnlasunissuses
nsseeglasinswsmuifveniaenvulnglunisrefuyasn (CAC) Wiatuil 18 natau 2562

Uiinimualinsaeauesnludsenduvildudmnensidugsiavesuion Tul 2557 aaignssunis
UStuAsiInmznssunsadnmaisanludsnu (Creating Shared Valued Committee) dsusznaugnenssunis
wazfuimsnndiesneg weliiiunumhlunsiuiedeunsaanuasniussnineuion deu o uas
fdnilidedu maemauimueilouns fmns wazuamislunsdidumsaiigumsuludauvesuisnlag
fuunmsmausunukazsulszinaildsusasdomsnuiduadulininem af wazdidnlfideveauion
NIUHUANEYTINUaTIAMA1TINlUEIAY (Creating Shared Value Working Team) waznanaulnladaiusuly
nsasRuA ilidAuLa YLy

|17



. lASvas1INISUSKHISIANAS

Company Secretary

Nomination &

Remuneration Committee AT

Executive
Committee

Creating Shared
Valued Committee

Risk Management

Committee

Creating Shared
Valued Working Team

Joint-CEO

Internal Audit
EVP - Operation

& Commercial

Finance Director

Business Development &
Marketing Director

Sr. Accounting Director

Sales Director

Human Resource Director

Welfare Committee

7 SW0UAUENEU 2563 |
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. ArUzNssUMsaswAruASoUTu&IAL (Creating Shared Value Committee)

ANzNITUNTTATANA1SudIANUTZNOUMENTINNTUTENTNIU 2 AU JUTMS 2 AW wagntinau 4 Ay
savimun 6 au Tasfszsudmihfivimadulsssuanenssumsfildsunisudsinnamenssunsuion
dievimihilunsiuideufanssusumsaienulitudeenduluegraiugussau U 2563 fimsussgus
5 pis

N o

FePeAUENITUNTASAMA T lud A el

1L weEgssan ladetud Use5UNITUNTT

2. WwEY laedlnsnag NITUNT

3. UNNSHNE TN NITUNT

4. WNIRTUID UIRTEY NITUNIT

5. WgBIEmY annsen N3IUNTS

6. wwarwganuel duniaun NITUNTUALLAVIYNS

UNUIM VU9 HaZANUSURAYDU

1) Mvueuleuiefianie wazkumslunsaniunisaieauesialudeu (Creating Shared Value : CSV)
YBIUIN

2)  auflunisdeanslininauynsedu gin wazdiifeitemnauiui whla wasiinanunsevdnlunisasi

Y q

AauTludeaw (CSV)

3)  devneudszana AnnulasUssliliunanunaenIunIsIIeusunsaieauaTnludauvene/
wauNF199) Tuntieau nieununinwiunuLazsulsEaalviiussdnsnmegiaue

4 AnduNIIUNLLLEUUTENnLAs Ua iR sl o1afmvuaymns e viseteunang eIy

INABUBNIUNITALEUNITEAAZEIALe

5 advayuliinnsuaniudeu g anudide uazdszaunisaiiunisaienamialudeay (CSV) szwis
mhsnunglulasmhsnuneusnagvaiiaue

6)  UTEUAMENITUNTWALTIENURANSALTLNY Aun1sas i Tnludnuvesus dnreUses1udnntii
UIMnsegiaiiles



Tnglunsazduisvlddvunnagniinanvaneiiieliussaidiminensimuiegadsduniglénsey
nsAdunsiiemevaussiildiliids nu/auwu wsvgiauasduinden dudseanidu 4 shdoudnde
msmiuguaRamseensdsiu maguaninensyana gnandugudnans uazmsifiunnrmedsen aianseensy
Mnuvuivisvlvianuddguas imundunesglumsduiunmsmegsioies fswesBeasolui

1. mshnuananansegwdvdiu

UsEnlatinnsmunukazsuusauleungnisiiuguananisnfnnliie lviaenadesiundninas uleung
awvad 4 = ¢ v a s U A aw vy ¢ v
wazkuUURNWABLLUaY Fesanduleuienisdesuyisauasaeisuiunussnlausenimanuisulidndu
wwTmuiRvesnmaenvulnglunisrediunisniasauasaeTudu (CAC) Ml Wisadesnnudetuundiou
tnawmu glalide warininerdemninedn UsevlianudAgiunisailivgsivegneinusssy 9385354 way

D.

49a519AUAININITOE19098U a1u1sauYsdukarUSUMIAUAaNINLINGBUNI95INY denuiazFinind oy

[
a v

wWasuuUaald lnedilsdsussleniuaganuseanisvesiidwlaideyndie dalussinunuionliwendulifaeg

o UsaBunoududu (Materiality)

v v

Usndnlitinsdeansiuiiidnldidevdnegsainane uhliismanmsadadidunnudifgsuai
Fefuuazimuaiianisnmsumsdanmsiuanzald Taensinnsanuiadu 4 37 Wun dfasvsia SRdey/
gy SRdaanden woedAdiawlide Tnevssiuiidadoninduaonadosiuidvne nagns waznisuivms
FnnsenudsBunasnminaldnue ﬂiE)‘Uﬂ?pJNaﬂ‘igﬂuﬁgﬂﬂ’lﬂluLLazﬂ’l‘c’Ju@ﬂU%@JVl diunsinsEauAUdAyves
Usgifuanudaiuasinnsanainlenauaznanssnusenssiiiunuvedesdns sesuamalauazsansenudiil

sogialaidy

Materiality Matrix

MsMAURNANINIS msaswwarlsaguduiu

= - D

S N1SIANSAUAIMUADNEY/IBIED AJWAUWUSNURAY/WUSUAS

A _ = v —

| UIMNSSUWARNTUTINAzUSSINTUT ANUSUBABAUADYUSINA

. SnUAamondou Tws_momunvsm/nassdvu

= ansuuvasu

= NSIANIINU

v}

=2

230

= 918%augIa:AxUasanelunisingu nasvudv/aovannd

:g N1sausSN¥WAaWIU NISVAKY/WHAJUIUIMNSSUWANNTUT

om v‘ . o > > — — —
nstiRouEoeInda/aliuauuayAu/susu IR TR R L

M ansINISINNAnAY/aInALEEI0ng msUgu’me;luni;]nu-w nas:ugula:

2 nNINcuriniNgoveauNussio

= NISUSHISIANISADIFEY

U089 <—--  d1Arysiousen  ---> UIN
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Us=IRuRDAWEANY

1.1. msasnawanilsagnadady

1udNWIUNISUSKISAIANTS

nsafennudTusnRtuRAY/usiing

M3ENE/ARNYDIMIINNTTRS T AR
ddsngugnantvaneg
daasw/aduayuniswauiuinnssy
nAnSTiasernunelaLaynovaues
ANUABINTVBIGNAT

fin159avin Cost Saving Initiatives (CSls)

PATIANA

wan1SANTUIIU

nstilug A1/audidadmuiouas iy
FoINNMIIAT MBI IIRUlAY
WerundnSausiiin/eonuanstaeflvi
fpaunmmainvansiilonouaussniy
Fosnsvesiuilnaiiuandnaiu
aunsnanduuiazaldagliginda
wsuTif e

1.2. MIUSHISIANITAULEYS

msUssiiupnudesiaskansznuiens
ANilugsia
ATANUALLINIILAEUIATAITIUANS
Hosfunarannansynuiionaiiaty

AMZNTTUNITUTNITAIULELIAIUAY
a a a v
wazAnnIunIsusSmsanudss b duly

ATULHUNATUA

1.3, ylgu1en1sienIuAassSULY

Ipviusunisaeanslindnauiiaiug
rnudlaluleuafulszdmnd
Javinleuiedndedame gy

Anuadundnanslunisdauguilmend
winandlu
Fnousu/mumunnufifertuuleuien
LRI
WhuwazvSednfanssusneg Mdeades
fuuleus Wy nslviesdenugiZesnis
Aaf1uN1sNITALY AUTnTeusEay
s
Uszmeaursudidnduwuiswmujon
vosmaenvulvelunisdesunismase
uazADsIUTU (CAC)

1.1

1o

nisijdousaunuyidoulride (Stakeholder Engagement)

Uunyeiniiugsiamennusuinveuiiionsuaussaiudeinisvesyiiduladennnquiieitaaiu

9

nmadnliugsiavesu3en Inednliiveansunisdoasuaziansanufniiuldnuanumuizay uwaslunis

WpTeviiianlalde (Stakeholder Engagement Analysis) Uswvlsihdeyailaannnisinsedeansivdiidnlade

wiaznguanfasauasUTulssmsmliunuiieliaunsaneuauasruisinsvesElaulideliag1auiase
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N1sdIAs1:KEudoulside (Stakeholder Engagement Analysis)

yidoulnidy AIWAAKIIVaLDEoulsIde
niina - . fnouuunazatainisil  « msdaugudmanny * AneuunuLarNaUTElyvy
Employee Wingay o MUspyuUsednl uaens A N aNLazdennAdes
o anusiunaglomarnovih  Wideya dmansiiude UANINATYFAT
Tushumiamthiinsau Usznduiusnngluesdns  « davihglendnnu/gile
« MIEWIANNIANNEINT o ENBUTINININENTUYYE alafing
#olilos o ANENTINNTATARNIS * JavhunuEnauTHTRILN
« lpfumsufjifesaviniey Vinweninauamaeny
wazilusssu A3uiinwey
» M3UszliunanIsu)un
ULV 360°
andn - o dumAunn Uaeadeuwas o gnAnduiug . deduiiifnmunmany
Customer INANAUEEHN (Customer Services) AviuALa
. dadunaniidmun « Call center + Unmedayadumuazds
o annuanstoyandndng o AanTasneg mslinugndes daau
wazlsn1sldnugnaies . duleduazdedany « Sullnvousedumuay
Faiau eaulatl Uin1s
. Umsvdamsuneiin « mnautednaiu Juils « dafnssuduatuwaylv
AUARTIY Jaiausuuz anudgnénasiiease
uazdaseaiiey
« Msdannuiswelagne
AAn - o dudunaziiulalumeiy o nsUsEguvnIeTiNiy + MsUJURAmaTIIUTIM

Business Partner

MU URnuEayy/
YOANAINIINITAT
auiugsialusdla
AIUNTOUVBINULY
ANGITU WAZIIHTITY

« MIIUTEYUAAUTEIY

o MIETIIANURINElavDs
A

o Mssuilealauanuziay
Jo3paiou

3INIUATITIUIUTIUGIN
dwiuusunam
3vRUMUYAAILAY
MvuAal

U uRsesAet1
wihnfisuwazilusssy

ALY
Y

Competitor

nsudetuidusssu
MU URauNgviNnY
ngziley wagngunoe
o A %

Mgt

o 5789°uUsEINU
o S189UNITNAIUIDEN998 U
o FUIANNITAN

ssiugsnalunseuves
NOVNY TIYIVTTNGIND
UAZITILIUIIUGIND
dwiuuiyngm

H9AY /YUBY -
Community / Social

msfdusmlufanssumnng
VDIYUYY
Tianuddgyiudelaueonuy

o
3

UaAUARLAUYDIYUYY
fnszuIuNIQuauites
fosSeuegratusssy

. Gulwduardedenusaulal

+ MIIANINTIUTINAUYNYY

o MsSuilelalauonusiay
Jo3nalTou

. FENUMITRILIaE9S 8

duaSuuavaluayuns

aemun AN NA LUy

JulsuaznoUaUDIwaAIY

Aniulaztaiessuuatng
[

LWuUsIIU
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yidoulridy

v 4 Y
WO/ UNAIU -

Shareholder / Investor

PATIANA

ﬂO']Uﬂ']F]Hf)-\lVO\]Q‘J: Udouldide gaJIn1n1sidousou N1SMoUAUDIVOIUSEN

UStmiedniuln sunsuas
fifls
eRutunannUlusyiun

m':?ﬂiwzmwawu
AanssuusEnaAn deunu
wasvu (Opportunity Day)

o @5wamlsuazany

Ruilunaludnsfivnzas
nsiuguananITma

Wianzau Aanssunutinaemu \Urinetaya gned ileswe
o HANBDULNUMNIZEHY (Company Visit) hazviunan
- msmiuguafianisiia nsiUametayarIuTEUY
. Uimsdanisanuides SET Portal ¥840a1a%4n
o Unwmedeyagnsies asudiu  ninduwisUsemnelng
wazdaiau Huledt dedsruosulatl
wardedaRurisng
Wnasmuduiug
an1umstu / i - o MsufiRnudeuluay MsUsEgNmITeTINY nsUuRmutennas
Financial Institution / Jonnad nsiUnNetayanaNT LS GREISY

Creditor

FENUTaYaNINITIY
AN

Y £
enanlylastseduy

ANHUULBE I
PN79N1FREUAI
AsSuileAnuAniuLay

nsPnsAuRuiuay
AonLUgmuAmMUAAY
MU URRURTTIUTIN

Rt VTR o UolauDuUL 335Ma
mirgaufugua - o MsUfuRaungmNng Aules/Bua AnnunsiUasuilendnu
Regulator npsuifouuazysznail msuseneldnguang Aniuvesmiieaufiu
iAendes ngszloy uasUsenie Qua
. fmsuimsanudsauay iendea TRl Iulmungmang
muaumelufivangay MsUsEINMITeTINAY wazngazilouiiieades
. fnaUsznounsiia nsdsfnssy dun  TwfauunufoRdia
Wieiulnegnadedy WAENANENTHNY
daundou - o HARAMYuAZUTIYS dulwduasdedsaueaulatl « wilnouildwsuly

Environment

9

veeUsEn Wudinsiv
Fandou

WAL IRNSSUMAR S uat
uarUsTAiTioy3nt
Fandou

mssuilspnuAniuuay
JolausluY
Aanssudaaiuniseusny
Wi UarAIadon

mMyeysnENRIULaL
Tgnswennsludtinau
duaSumsiannuinnssy
WANAusiLazUTT el
ausnvAandon
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1.2 MsuSHIsIANISKavIATUAD

sesanidiussnsdugsiamnemiusuiiaveunazifivlnetnsdeiles Taglideansznusedsn yuvy
wardandeunasnviisldnnen viEnIddimuauuimsnsufdanediidiuldideluassenussugsiiouay
3IYUTTNGINAEMTUUTENEA Taudeualvingsuns fums waesninanuuifnuasseussugsnanenan
oghuatinn uasielinstuindeunsuimsiansvidldauemiissansnm visvldmmuslinisindedam
é’aﬂﬂﬁﬁamuLLuaﬂﬁﬁaiuﬂﬁié’m%a%’ﬂé’ﬁq &gal,wimiﬁ’mﬁaﬂLLasm’Jﬁ]aa‘umiﬁi"u,ﬁm'mﬁumﬁjé’ﬁ Useilludnenin
wsreses aufinsinduladatondndug / uins

Product
Sourcing

Warehouse Marketing/ Logistic/ Retailers Consumption

Sales Distribution
Manufacturing

5 o =~

muwufualunmsiadedadneuitnavdniondandanmgsiansuaziuas Tuinnssuiasinalulad

Tumssdndiviuaste aansandnuasdsoudud / Usmsiirtiganimaaanasgiuiiimun s1emanzas (Fair price)
pssnuimuana Sdsdesanansadweudud / uinsldedisasiane uazsesiumsiasuulasesaUasd
wazgunuld wonanil viEndvualidar s DoulseiRadmnaedduinnunmsteregs (Main business
partners) nsaadouLarUssfiuandns Sednliinsusuiduegsseudulnediiiendesesaioslasady
FewdamsnsraBen (On site visit) she Tnefiarsanaindidsnissdn msvuds endreusfouazaudasnsi
wazamIgILEREMNTIL MintudavhagUiamsUssdiuinfinTanuiudnssrumainnuia el Tnesa
wEwIem mandliuiingididugsisemmiuiinveuiitimsdamsdidsiu ESG (Environmental, Social
and Governance) Asuths 3 ¢ A Fudauandou deu wagnistiuguaiansia

MINAATUNIAAFUANUAIAYVBIAAMANVBIUTEN IINYARINITTRVIAUA/UTNITURY ARIMENTDS
V3T Ao U3Em efidy e Sadumsumusznineudsniuiidu aesu (Wsswaddu) wazsmeuiemiinng

Inaondnfug MTUINEHENTI8BUMenNluUTEWALaANIUTEMA AT AAMENYDIUTENWIATINGY AD

fidu resududuuievindnduiuinaziinfiifedowessemadUuniiniotsegialan vsluglininglsy
2LUINT LeNENT priueanna wasoWewldiin JagUuilidu Aesy win wasdniendndaidmsunmsnuiay

[ (3 [ (3

win nandasidmsuansnuazivds nandusiguaguainlupiFeu sudegunsainmsunmgdndae
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1.3 ulgurgnisindodariog1dgudu

AILUTINIIALTUTINIUNNANETTY 938555 wazn1sEANNTURRYaUARdIRN UTENTarualinTs
fsanidenuitngedeaiunuassussagsiadmiuuitngiuasnufoinerunaiauazeeiuiuues
U3 Tnethedatovsuddliasngdannuiunsuneuis sy uarluduneunsindeinsesdo iR
unUfoRlumsdndedadng deldmsassmadndaulusda aunsansaaeuld Tnsfinusinisionsanan
Fonmuesgdn fuyu annw Ui msdwieudud / vinsiilddu smfimsiimsdanisiduinesgiu
annatususine waziulumungmne

. ulsurgmisAnidenuvigna:giKusnis

. UjtRnungvine wmsgiumnaniesssuvesdenuuardsnaden

. fanwmsduiugsieiifuasiiuag

. WAnuavdweuAudouimsfiatinuam eivanyay dweududuasuinInsmunan
fifmualy

e aunsodawevduduazuinisldedsaiaueuazianubangulunsnevausssionns

WasuuwlasvasgUasinazauniula

(% o o &

. JuinnssukazwaluladnuadeMiuuselevisenand ueivasusom

v
a

a v Yo . I3 ° P~ A 5 o a a
wennil UTEMladaa1u Supplier Conference 1Wulsgdmnd tiemenguuimidlunisaiiiugsiaves
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Welcome to the team!

Here are some things to get going.

3¢UU Video-Conference (Zoom / Microsoft teams)
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GRI Content Index

General Standard Disclosures

Standard
Disclosure

Disclosure Requirements

STRATEGY AND ANALYSIS

MOONG
PATTANA

G4-1 Provide a statement from the most senior decision-maker of the 2 2
organization (such as CEO, chair, or equivalent senior position) about
the relevance of sustainability to the organization and the organization’s
strategy for addressing sustainability.
G4-2 Provide a description of key impacts, risks, and opportunities. 26-28 26-32
ORGANIZATIONAL PROFILE
G4-3 Report the name of the organization. cover 6-10
G4-4 Report the primary brands, products, and services. 7-15 14-25
G4-5 Report the location of the organization’s headquarters. 6 33-34
G4-6 Report the number of countries where the organization operates, - 33-37
and names of countries where either the organization has significant
operations or that are specifically relevant to the sustainability topics
covered in the report.
G4-7 Report the nature of ownership and legal form. 6 10, 38
G4-8 Report the markets served (including geographic breakdown, sectors 7-15 11-25
served, and types of customers and beneficiaries).
G4-9 Report the scale of the organization, including:
G4-10 a. Report the total number of employees by employment contract 4 -
and gender.
b. Report the total number of permanent employees by employment
type and gender.
c. Report the total workforce by employees and supervised workers
and by gender.
d. Report the total workforce by region and gender.
e. Report whether a substantial portion of the organization’s work is
performed by workers who are legally recognized as self-employed,
or by individuals other than employees or supervised workers,
including employees and supervised employees of contractors.
f. Report any significant variations in employment
G4-11 Report the percentage of total employees covered by collective - -
bargaining agreements.
G4-12 Describe the organization’s supply chain. 24 -
G4-13 Report any significant changes during the reporting period regarding the - -
organization’s size, structure, ownership, or its supply chain
G4-14 Report whether and how the precautionary approach or principle is - -

addressed by the organization.
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General Standard Disclosures

SlEmeEe Disclos Requi nts
Disclosure I ure nequireme SD AR

G4-15 List externally developed economic, environmental and social charters, - -
principles, or other initiatives to which the organization subscribes or

which it endorses.

G4-16 List memberships of associations (such as industry associations) and : -
national or international advocacy organizations in which the organization:
IDENTIFIED MATERIAL ASPECTS AND BOUNDARIES

G4-17 a. List all entities included in the organization’s consolidated financial - -

statements or equivalent documents.
b. Report whether any entity included in the organization’s consolidated
financial statements or equivalent documents is not covered by the

report.

G4-18 a. Explain the process for defining the report content and the Aspect - -
Boundaries.
b. Explain how the organization has implemented the Reporting

Principles for Defining Report Content.

G4-19 List all the material Aspects identified in the process for defining report - -
content.
G4-20 For each material Aspect, report the Aspect Boundary within the - -

organization

G4-21 For each material Aspect, report the Aspect Boundary outside the - -

organization

G422 Report the effect of any restatements of information provided in previous - -

reports, and the reasons for such restatements.

G4-23 Report significant changes from previous reporting periods in the Scope - -
and Aspect Boundaries.

STAKEHOLDER ENGAGEMENT

G4-24 Provide a list of stakeholder groups engaged by the organization. - -

G4-25 Report the basis for identification and selection of stakeholders with ~ 21-23 69-76

whom to engage.

G4-26 Report the organization’s approach to stakeholder engagement,  21-23 69-76
including frequency of engagement by type and by stakeholder group,
and an indication of whether any of the engagement was undertaken

specifically as part of the report preparation process.

G4-27 Report key topics and concerns that have been raised through - -
stakeholder engagement, and how the organization has responded to
those key topics and concerns, including through its reporting. Report

the stakeholder groups that raised each of the key topics and concerns.
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General Standard Disclosures

Standard Disclosure Requirements

Disclosure
REPORT PROFILE
G4-28 Reporting period (such as fiscal or calendar year) for information provided.  cover cover
G4-29 Date of most recent previous report (if any). - -
G4-30 Reporting cycle (such as annual, biennial). cover cover
G4-31 Provide the contact point for questions regarding the report or its 54 65

contents.

G4-32 a. Report the ‘in accordance’ option the organization has chosen. . -

b. Report the GRI Content Index for the chosen option (see tables below).
c. Report the reference to the External Assurance Report, if the report
has been externally assured. GRI recommends the use of external
assurance but it is not a requirement to be ‘in accordance’ with the

Guidelines.

G4-33 a. Report the organization’s policy and current practice with regard to - 64-91
seeking external assurance for the report.
b. If notincluded in the assurance report accompanying the sustainability
report, report the scope and basis of any external assurance provided.
c. Report the relationship between the organization and the assurance
providers.
d. Report whether the highest governance body or senior executives
are involved in seeking assurance for the organization’s sustainability
report.
GOVERNANCE

G4-34 Report the governance structure of the organization, including - 34-63

committees of the highest governance body. Identify any committees
responsible for decision-making on economic, environmental and social

impacts.

G4-35 Report the process for delegating authority for economic, environmental - 34-63
and social topics from the highest governance body to senior executives

and other employees.

G4-36 Report whether the organization has appointed an executive-level - 34-63
position or positions with responsibility for economic, environmental
and social topics, and whether post holders report directly to the highest

governance body.

G4-37 Report processes for consultation between stakeholders and the highest - -
governance body on economic, environmental and social topics.
If consultation is delegated, describe to whom and any feedback

processes to the highest governance body.

G4-38 Report the composition of the highest governance body and its - 34-63

committees
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General Standard Disclosures

SlEmeEe Disclosure Requi nts
Disclosure I ot quireme SD AR

G4-39 Report whether the Chair of the highest governance body is also an - 34-63
executive officer (and, if so, his or her function within the organization’s

management and the reasons for this arrangement).

G4-40 Report the nomination and selection processes for the highest - 34-63
governance body and its committees, and the criteria used for nominating

and selecting highest governance body members

G4-41 Report processes for the highest governance body to ensure conflicts - 64-91
of interest are avoided and managed. Report whether conflicts of interest

are disclosed to stakeholders,

G4-42 Report the highest governance body’s and senior executives’ roles in - 34-63
the development, approval, and updating of the organization’s purpose,
value or mission statements, strategies, policies, and goals related to

economic, environmental and social impacts.

G4-43 Report the measures taken to develop and enhance the highest - 64-91
governance body’s collective knowledge of economic, environmental

and social topics.

G4-44 a. Report the processes for evaluation of the highest governance body’s - -

performance with respect to governance of economic, environmental
and social topics. Report whether such evaluation is independent
or not, and its frequency. Report whether such evaluation is a
self-assessment.

b. Report actions taken in response to evaluation of the highest
governance body’s performance with respect to governance of
economic, environmental and social topics, including, as a minimum,

changes in membership and organizational practice.

G4-45 a. Report the highest governance body’s role in the identification and - -
management of economic, environmental and social impacts, risks,
and opportunities. Include the highest governance body’s role in
the implementation of due diligence processes.
b. Report whether stakeholder consultation is used to support the
highest governance body’s identification and management of

economic, environmental and social impacts, risks, and opportunities.

G4-46 Report the highest governance body’s role in reviewing the effectiveness - 34-63
of the organization’s risk management processes for economic,

environmental and social topics.

Ga-47 Report the frequency of the highest governance body’s review of - 34-63

economic, environmental and social impacts, risks, and opportunities.
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General Standard Disclosures

Standard
Disclosure

Disclosure Requirements

G4-48 Report the highest committee or position that formally reviews and : -
approves the organization’s sustainability report and ensures that all

material Aspects are covered.

G4-49 Report the process for communicating critical concerns to the highest - -

governance body.

G4-50 Report the nature and total number of critical concerns that were - -
communicated to the highest governance body and the mechanism(s)

used to address and resolve them.

G4-51 a. Report the remuneration policies for the highest gsovernance body - 4
and senior executives
b. Report how performance criteria in the remuneration policy relate
to the highest governance body’s and senior executives’ economic,

environmental and social objectives.

G4-52 Report the process for determining remuneration. Report whether - 4,49
remuneration consultants are involved in determining remuneration
and whether they are independent of management. Report any other
relationships which the remuneration consultants have with the

organization.

G4-53 Report how stakeholders’ views are sought and taken into account - -
regarding remuneration, including the results of votes on remuneration

policies and proposals, if applicable.

G4-54 Report the ratio of the annual total compensation for the organization’s - -
highest-paid individual in each country of significant operations to the
median annual total compensation for all employees (excluding the

highest-paid individual) in the same country.

G4-55 Report the ratio of percentage increase in annual total compensation - -
for the organization’s highest-paid individual in each country of significant
operations to the median percentage increase in annual total
compensation for all employees (excluding the highest-paid individual)
in the same country.
ETHICS AND INTEGRITY

G4-56 Describe the organization’s values, principles, standards and norms of - 5,
behavior such as codes of conduct and codes of ethics. 64-91
G4-57 Report the internal and external mechanisms for seeking advice on - 73-75

ethical and lawful behavior, and matters related to organizational

integrity, such as helplines or advice lines.
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General Standard Disclosures

SlEmeEe Disclos Requi nts
Disclosure I ure nequireme SD AR

G4-58 Report the internal and external mechanisms for reporting concerns - 73-75
about unethical or unlawful behavior, and matters related to
organizational integrity, such as escalation through line management,
whistleblowing mechanisms or hotlines.

CATEGORY: ECONOMIC

ASPECT: ECONOMIC PERFORMANCE

G4-DMA  Generic Disclosures on Management Approach - -

G4-EC1 Direct economic value generated and distributed 4 -

G4-EC2 Financial implications and other risks and opportunities for the - -

organization’s activities due to climate change

G4-EC3 Coverage of the organization’s defined benefit plan obligations - -

G4-EC4 Financial assistance received from government - -
ASPECT: MARKET PRESENCE

G4-DMA  Generic Disclosures on Management Approach - -

G4-EC5 Ratios of standard entry level wage by gender compared to local - -

minimum wage at significant locations of operation

G4-EC6 Proportion of senior management hired from the local community at - -
significant locations of operation
ASPECT: INDIRECT ECONOMIC IMPACTS

G4-DMA  Generic Disclosures on Management Approach - -

G4-ECT Development and impact of infrastructure investments and services - -
supported

G4-EC8 Significant indirect economic impacts, including the extent of impacts - -

ASPECT: PROCUREMENT PRACTICES

G4-DMA  Generic Disclosures on Management Approach 25 -

G4-EC9 Proportion of spending on local suppliers at significant locations of - -
operation

CATEGORY: ENVIRONMENTAL
ASPECT: MATERIALS

G4-DMA  Generic Disclosures on Management Approach - -

G4-EN1 Report the total weight or volume of materials that are used to produce -
and package the organization’s primary products and services during

the reporting period.

G4-EN2 Report the percentage of recycled input materials used to manufacture - -
the organization’s primary products and services.
ASPECT: ENERGY

G4-DMA  Generic Disclosures on Management Approach - -

G4-EN3 Energy consumption within the organization - -

G4-EN4 Energy consumption outside of the organization - -
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General Standard Disclosures

Standard
Disclosure

Disclosure Requirements

GA-EN5 Energy intensity - -

GA-EN6 Reduction of energy consumption - -

GA-EN7 Reductions in energy requirements of products and services - -
ASPECT: WATER

G4-DMA  Generic Disclosures on Management Approach - -

G4-EN8 Total water withdrawal by source - -

G4-EN9 Water sources significantly affected by withdrawal of water - -

G4-EN10  Percentage and total volume of water recycled and reused - -
ASPECT: BIODIVERSITY

G4-DMA  Generic Disclosures on Management Approach - -

G4-EN11  Operational sites owned, leased, managed in, or adjacent to, protected - -

areas and areas of high biodiversity value outside protected areas

GA4-EN12  Description of significant impacts of activities, products, and services on - -
biodiversity in protected areas and areas of high biodiversity value
outside protected areas

G4-EN13  Habitats protected or restored - -

G4-EN14  Total number of IUCN Red list species and national conservation list - -
species with habitats in areas affected by operations, by level of
extinction risk

ASPECT:EMISSION

G4-DMA  Generic Disclosures on Management Approach - -

GA4-EN15  Direct greenhouse gas (GHG) emissions (scope 1) - -

G4-EN16  Energy indirect greenhouse gas (GHG) emissions (scope 2) - -

GA4-EN17  Other indirect greenhouse gas (GHG) emissions (scope 3) - -

G4-EN18  Greenhouse gas (GHG) emissions intensity - -

G4-EN19  Reduction of greenhouse gas (GHG) emissions - -

G4-EN20  Emissions of ozone-depleting substances (ODS) - -
G4-EN21 NOX, SOX, and other significant air emissions - -
ASPECT:EFFLUENTS AND WASTE

G4-DMA  Generic Disclosures on Management Approach - -

G4-EN22  Total water discharge by quality and destination - -

G4-EN23  Total weight of waste by type and disposal method - -

G4-EN24  Total number and volume of significant spills - -

G4-EN25  Weight of transported, imported, exported, or treated waste deemed - -
hazardous under the terms of the Basel convention2 annex i, ii, iii, and

viii, and percentage of transported waste shipped internationally

G4-EN26 Identity, size, protected status, and biodiversity value of water bodies - -
and related habitats significantly affected by the organization’s discharges

of water and runoff
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Standard
Disclosure

ASPECT:PRODUCTS AND SERVICES

Disclosure Requirements

G4-DMA  Generic Disclosures on Management Approach

G4-EN27  Extent of impact mitigation of environmental impacts of products and

services

G4-EN28  Percentage of products sold and their packaging materials that are
reclaimed by Category

ASPECT:COMPLIANCE

G4-DMA  Generic Disclosures on Management Approach

G4-EN29  Monetary value of significant fines and total number of non-monetary

sanctions for non-compliance with environmental laws and regulations

ASPECT:TRANSPORT

G4-DMA  Generic Disclosures on Management Approach

G4-EN30  Significant environmental impacts of transporting products and other
goods and materials for the organization’s operations, and transporting

members of the Workforce

ASPECT:OVERALL

G4-DMA  Generic Disclosures on Management Approach

G4-EN31  Total environmental protection expenditures and investments by type

ASPECT:SUPPLIER ENVIRONMENTAL ASSESSMENT

G4-DMA  Generic Disclosures on Management Approach

G4-EN32  Percentage of new suppliers that were screened using environmental

criteria

G4-EN33  Significant actual and potential negative environmental impacts in the

supply chain and actions taken

ASPECT:ENVIRONMENTAL GRIEVANCE MECHANISMS

G4-DMA  Generic Disclosures on Management Approach

G4-EN34  Number of grievances about environmental impacts filed, addressed,

and resolved through formal grievance mechanisms

CATEGORY:SOCIAL

SUB-CATEGORY:LABOR PRACTICES AND DECENT WORK

ASPECT:EMPLOYMENT

G4-DMA  Generic Disclosures on Management Approach

G4-LA1 Total number and rates of new employee hires and employee turnover

by age group, gender and region

G4-LA2 Benefits provided to full-time employees that are not provided to

temporary or part-time employees, by significant locations of operation

G4-LA3 Return to work and retention rates after parental leave, by gender
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General Standard Disclosures

Standard
Disclosure

ASPECT:LABOR/MANAGEMENT RELATIONS

G4-DMA  Generic Disclosures on Management Approach - -

Disclosure Requirements

G4-LA4 Minimum notice periods regarding operational changes, including - -
whether these are specified in collective agreements
ASPECT:OCCUPATIONAL HEALTH AND SAFETY

G4-DMA  Generic Disclosures on Management Approach - -

G4-LA5 Percentage of total workforce represented in formal joint management-
worker health and safety committees that help monitor and advise on

occupational health and safety programs

G4-LA6 Type of injury and rates of injury, occupational diseases, lost days, and - .

absenteeism, and total number of work-related fatalities, by region and

by gender

G4-LA7 Workers with high incidence or high risk of diseases related to their - -
occupation

G4-LA8 Health and safety topics covered in formal agreements with trade unions . -

ASPECT:TRAINING AND EDUCATION

G4-DMA  Generic Disclosures on Management Approach - -

G4-LA9 Average hours of training per year per employee by gender, and by - 70

employee category

G4-LA10  Programs for skills management and lifelong learning that support the - 83-87
continued employability of employees and assist them in managing

career endings

G4-LA11  Percentage of employees receiving regular performance and career - -
development reviews, by gender and by employee category
ASPECT:DIVERSITY AND EQUAL OPPORTUNITY

G4-DMA  Generic Disclosures on Management Approach - -

G4-LA12  Composition of governance bodies and breakdown of employees per
employee category according to gender, age group, minority group
membership, and other indicators of diversity

ASPECT:EQUAL REMUNERATION FOR WOMEN AND MEN

G4-DMA  Generic Disclosures on Management Approach - -

G4-LA13  Ratio of basic salary and remuneration of women to men by employee -
category, by significant locations of operation
ASPECT:SUPPLIER ASSESMENT FOR LABOR PRACTICES

G4-DMA  Generic Disclosures on Management Approach - -

G4-LA14  Percentage of new suppliers that were screened using labor practices - -

criteria

G4-LA15  Significant actual and potential negative impacts for labor practices in - -

the supply chain and actions taken
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General Standard Disclosures

Standard
Disclosure

ASPECT:LABOR PRACTICES GRIEVANCE MECHANISMS

Disclosure Requirements

G4-DMA Generic Disclosures on Management Approach

G4-LA16 Number of grievances about labor practices filed, addressed, and resolved

through formal grievance mechanisms

SUBCATEGORY:HUMAN RIGHTS

ASPECT:INVESTMENT

G4-DMA  Generic Disclosures on Management Approach - 71
G4-HR1 Total number and percentage of significant investment agreements and
contracts that include human rights clauses or that underwent human
rights screening
G4-HR2 Total hours of employee training on human rights policies or procedures - -
concerning aspects of human rights that are relevant to operations,
including the percentage of employees trained
ASPECT:NON-DISCRIMINATION
G4-DMA  Generic Disclosures on Management Approach - -
G4-HR3 Total number of incidents of discrimination and corrective actions taken - -
ASPECT:FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING
G4-DMA  Generic Disclosures on Management Approach - -
G4-HR4 Operations and suppliers identified in which the right to exercise
freedom of association and collective bargaining may be violated or at
significant risk, and measures taken to support these rights
ASPECT:CHILD LABOR
G4-DMA  Generic Disclosures on Management Approach - 71
G4-HR5 Operations and suppliers identified as having significant risk for incidents - -
of child labor, and measures taken to contribute to the effective
abolition of child labor
ASPECT:FORCED OR COMPULSORY LABOR
G4-DMA  Generic Disclosures on Management Approach 71
G4-HR6 Operations and suppliers identified as having significant risk for incidents - -
of forced or compulsory labor, and measures to contribute to the
elimination of all forms of forced or compulsory labor
ASPECT:SECURITY PRACTICES
G4-DMA  Generic Disclosures on Management Approach 38 70-71

G4-HR7 Percentage of security personnel trained in the organization’s human

rights policies or procedures that are relevant to operations

ASPECT:INDIGENOUS RIGHTS

G4-DMA  Generic Disclosures on Management Approach

G4-HR8 Total number of incidents of violations involving rights of indigenous

peoples and actions taken
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General Standard Disclosures

Standard
Disclosure

ASPECT:ASSESSMENT

G4-DMA  Generic Disclosures on Management Approach - -

Disclosure Requirements

G4-HR9 Total number and percentage of operations that have been subject to - :
human rights reviews or impact assessments
ASPECT:SUPPLIER HUMAN RIGHTS ASSESSMENT

G4-DMA  Generic Disclosures on Management Approach - -

G4-HR10  Percentage of new suppliers that were screened using human rights - -

criteria

G4-HR11  Significant actual and potential negative human rights impacts in the - -
supply chain and actions taken
ASPECT:HUMAN RIGHTS GRIEVANCE MECHANISMS

G4-DMA  Generic Disclosures on Management Approach - -

G4-HR12  Number of grievances about human rights impacts filed, addressed, and - -
resolved through formal grievance mechanisms

SUBCATEGORY:SOCIETY

ASPECT:LOCAL COMMUNITIES

G4-DMA  Generic Disclosures on Management Approach - -

G4-SO1 Percentage of operations with implemented local community engagement, - -

impact assessments, and development programs

G4-SO2 Operations with significant actual and potential negative impacts on - -
local communities
ASPECT:ANTI-CORRUPTION
G4-DMA  Generic Disclosures on Management Approach 28 73,
89-90

G4-SO3 Total number and percentage of operations assessed for risks related - -

to corruption and the significant risks identified

G4-SO4 Communication and training on anti-corruption policies and procedures - 73,

89-90
G4-SO5 Confirmed incidents of corruption and actions taken - -
ASPECT:PUBLIC POLICY

G4-DMA  Generic Disclosures on Management Approach - :

G4-SO6 Total value of political contributions by country and recipient/beneficiary - -
ASPECT:ANTI-COMPETITIVE BEHAVIOR
G4-DMA  Generic Disclosures on Management Approach - 70

G4-SO7 Total number of legal actions for anti-competitive behavior, anti-trust, - -
and monopoly practices and their outcomes

ASPECT:COMPLIANCE

G4-DMA  Generic Disclosures on Management Approach - 72
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General Standard Disclosures

SlEmeEe Disclos Requi nts
Disclosure I ure nequireme SD AR

G4-SO8 Monetary value of significant fines and total number of non-monetary - -
sanctions for non-compliance with laws and regulations
ASPECT:SUPPLIER ASSESSMENT FOR IMPACTS ON SOCIETY

G4-DMA  Generic Disclosures on Management Approach - -

G4-S0O9 Percentage of new suppliers that were screened using criteria for impacts - -

on society

G4-SO10  Significant actual and potential negative impacts on society in the supply - .
chain and actions taken
ASPECT:GRIEVANCE MECHANISMS FOR IMPACTS ON SOCIETY

G4-DMA  Generic Disclosures on Management Approach - -

G4-SO11  Number of grievances about impacts on society filed, addressed, and - -
resolved through formal grievance mechanisms

SUBCATEGORY:PRODUCT RESPONSIBILITY

ASPECT:CUSTOMER HEALTH AND SAFETY

G4-DMA  Generic Disclosures on Management Approach 40 -

G4-PR1 Percentage of significant product and service categories for which health - -

and safety impacts are assessed for improvement

G4-PR2 Total number of incidents of non-compliance with regulations and - -
voluntary codes concerning the health and safety impacts of products
and services during their life cycle, by type of outcomes

ASPECT:PRODUCT AND SERVICE LABELING

G4-DMA  Generic Disclosures on Management Approach 40 -

G4-PR3 Type of product and service information required by the organization’s - -
procedures for product and service information and labeling, and
percentage of significant product and service categories subject to such

information requirements

G4-PR4 Total number of incidents of non-compliance with regulations and - -
voluntary codes concerning product and service information and labeling,

by type of outcomes

G4-PR5 Results of surveys measuring customer satisfaction - -
ASPECT:MARKETING COMMUNICATIONS
G4-DMA  Generic Disclosures on Management Approach - -

G4-PR6 Sale of banned or disputed products - -

G4-PR7 Total number of incidents of non-compliance with regulations and - -
voluntary codes concerning marketing communications, including

advertising, promotion, and sponsorship, by type of outcomes
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General Standard Disclosures

Standard
Disclosure

ASPECT:CUSTOMER PRIVACY
G4-DMA  Generic Disclosures on Management Approach 41 -

Disclosure Requirements

G4-PR8 Total number of substantiated complaints regarding breaches of - -

customer privacy and losses of customer data

ASPECT:COMPLIANCE
G4-DMA  Generic Disclosures on Management Approach - 72
G4-PR9 Monetary value of significant fines for non-compliance with laws and - -

regulations concerning the provision and use of products and services
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