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HYPERLINK www.moong-shop.com 5ufisteannsluaie 1wy Lazada, Shopee kagn1snszngdumdeangnainginig

4. wAnduelnIasRNayulng asuI (BAO)

W unsmuiAnensulavesuseniatdunisveedus duasuns

—_—

= v

guaguan  uariinanuduegifvesfuilon  uiEviujuiunisdulalunguy

Y

HAnSeATRLOgUN N YeegUgNANANETSNgUAMIILY dnauilmiang Anuusl

u'mau gAlNFABINITNTALANLEY Uazgntoy Mmendnineilal 11 dhuinauBuntay

usuunbunnﬁu

Juiden:

Q4

nlanauaanayulnsud dnauselevddosinemelavuinisimanzay Jelasu

| g nanpusuduegreilunatsusindalutinssivndmet 2564 finuun
NagNsSNIsIyodu

ieadanusuabidunsdn waslifnnisnaasdlaensslunguidivune vsenisunisdeasiudosnseaulay v

Y

platform Feluidgavesuusud uazgnA nieuaduayudenihiiunlaany Sudsulanduaiige weas1eliinnis

naae uarsuiTsgunmvesduiiuanssniadesinayulwsily
N1SYIKUNYIAzEDOYNIVAISYAI KUY

UiSmjatiun1ansyaeAud uardndmieriutesmamsindweinendn wuvalval (Modemn Trade) uuuufu
(General Trade) &eUseneusedufds-uanily deanaanzdmsuemsuazia3osdiu (Food service) sauianisas
gonuaznsIas eI dssidnnsefind (e-commerce) Wuvesu3en Taglédedn www.moong-shop.com Fauds
goenaluale W Lazada, Shopee #il¢uauflon sauds Line shopping ﬁLﬁTwﬁﬂmjuqﬂﬁﬂLﬂmmaléi’asmazmﬂ uag

<
FINLIT

5. WAAAMIINLIU

NAMAUN AN TANUTARAUEDIUIANTTY  NISAUAIT  ITuLasNAILNARS MINDE19waLes  9Thiaaanwusun

£% o w a

fiduliinnuddey waslianujuiunsnduitelinuudansodweuanusnlifugniesrunslinundndaueidmsu

o 3

= ada v

yan Aidaunmgs Saruddadu ldlaluynneasden iemaldssggniosiisuiu wasliaugaiias
wanFusingliuusudfiduiidadmiglulsemalne wisoonidu 8 ndudud léun
.« naukdAndueidmiudeuuy (Feeding Accessories)
- naukdndadiddniinnuazenn (Baby Wipes)

.+ naundnduiduaSuNsiuain e (Mother Care & Accessories)
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. ngunAnfusin3ulszuevsuasiaeshn (Weaning & Accessories)

.+ nRunARdueiguaguamiareunsly (Health Care & Hygiene Care)

.« nRunARdueIviiANaTINRAZRULARN (Toiletries & Skincare)

.+ nauNAndueignuNviaenaze i (Pacifier & Teether)

. ngusAnfarivhanuazeiaeieddiinnisn (Cleansing and Sterilizing Accessories)

Poa Y

FeilonflAnuAToUAquYNANNABINITYRIRnUN Bnviadmaulandiauinislunntisivvesgntes
NagnsnIsnyoIu

fiduduiihnanadmivsdnfariuiuazininnd 72 Yhusemadiu Taogatunsairsassduiansslsfideis
mudissnsvesiuslanduinlediyy Midudadunusudianmnsadnumanudufihiifdmudsnsnain azsenuesusu
vilanlnemaesluszmedlng anaaunsaifisasidinifnlmiantdesas uazneldaaunsainsunsszuialain-19 lurs
2 i madulavewainanas Tuvasdifidudinadiuinnssulmifitiofiuyaroondnainogisioidles ieatuayu
matieggniiesaudusnifinauds 3 U feemmanaievesdnfasiidnmsnduianieddlalunuionsvesnmus)
wazgnifes Milsdsmnudasasty waraunm wduilindennauuivazynauluasouas
10l 2564 Fdussedldsuaudoniu waranulindannaauivsame sondauuues 1 fadefidorny
sundnfusiauiusiuaziin Inefissiansudnlsnainnslmmanauusdldduiaieda 3 517 aun
- BEST BABY BOTTLE PIGEON SOFTOUCH uususiwnuy 8usiu 1 finausifusey PARENTS’ Choice 2021 910
The Asianparent
. BEST BABY BOTTLE PIGEON SOFTOUCH wususiwiauy Susiu 1 figausl VIP Jumeu VIPS’ Choice 2021 91
The Asianparent
. BEST BABY WIPES wusumuilandsusiu 1 Mommy’s Choice 910 BABY & KIDS AWARDS 2021 Tnefiudy 16

Susetanewios 2 I Tul 2563 - 2564 (2020-2021)

v

theAsiarparent P theAsiarparent
AWARDS AWARDS

| i BEST BABY WIPES
Pigeon;SofTouch Plus;& PPSU/Bottle,  Pigeon SofTouch) Plus & PPSU)Bottle
HUSUAVIAUL SUAU,T NUSURAVIAUL

nAUILZUTOU NAMIIVIP. Parents Busou

N ‘o pigeon
Sof Touch
N Y »
- B —
' S " dinld
- N 728 -

)

‘ ;
e wigeon

SofTouch”
Porsetic LS G

< ¢l
.v‘m

igeon

Meisturizing Cloths

NNSYIKUIIA:EOVNIVNNSTIAIKUIY

mM3dndmmievewdndariiiuy danuasouaqu Tuyndewneinuseme Medud Modem Trade, $1ufusiuaziin

Swevanynaalulsema sutansdndmisludseinaan, n1seenysianssuwazTmendndun wazyoanalndid
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Aanudfglugaliiedemis E-Commerce nnginssuvesguslanideuly wuanuazainauieuindy 1l
www.moongshop.com ag Pigeon Official store Lileenuneaugdzmnlunsiientendniusivesussnlagenndsdu
danalisonusiiauluteamis E-Commerce 119 Moongshop.com 51uf Pigeon Official Store Ul Shopee Wag Lazada

Wulnagemeio

-

msdoansna:nisaswaduduwusnugusina

WBNIINNTARANTNNNTNAIA UAzN1TYINAINTTUAUHUTLNALET A9NT51 CRM (Customer Relationship Management)
JuRanssufivienlianuddguarairsmnuduiusddniuiuiinnunegweoiies  Taedinsdananssuseeg  aeld

“Pigeon Little Moments Club” (#idu &nida luudum adu) Anugniuiiinanausnanudlaegsuviags lieasaa

N Ausiula Anuwetie AnudTLSIATvaINBNASy waraANasininAsenTduAIiY Feduiuannadulaig

Yuograiiled MILNTPUAANITNLUVBIATIN WU N1sideyandniueiatagnisaiuyndemiamsesulall Call Center

nshidSnulumsouanuusiuazgnies  Inefludidetmainnnuiluguuuuresunany  waen153neusulieufjifnns

v

(Workshop) Wutenisesnlatuazeeulal Wuienssuiidaseidos Avnssulirmuiaauwidnssd dueasulinnuilunis
Wesgnaeuuwl  Tadaiamnnisingg  vesgnifeslundazdicly  edlandnlianuauladhsiufanssuduiunn sl

@130 Pigeon Little Moments Club §3lasuanaussleonisneg insulandauseemstugluuudinlagiu adedeny

'
a

naunfiovsuludseuseulad  WidansliTindmiunanenauigaluiinndau  Mduduwusususnuaziusuniiesly

naurAnSTiuiuaziin M3Buhmsdoansmeniseatayngeamng kumaluladadnealuyn Platform

igeon®,

VoVE REWARD

nnuAWSNIIa:MzaUAN B

VoVe REWARDS ™ 8 '
N ondisuiawssesn
nnluiagouiisu l_m"n!

Ha:aunnuiaw
\iifiooduld:AuAsy, I1aNSUag

WSOUYBOS WOSANE:ANE D ALY

ooy Sulias|
|50 uﬁulﬁu.l]\ E

‘ 005 W3 | & Qo
fof o] .

2y @ ufwiad i
foRi

o/

dadounisvgdnunaunauaun

1% 1%
14% 14%
SEX 64% NANNARA N
- = Baby and Mom
U 2564 U 2563 ’
22% 21% Personal Care

Senior

Food and Beverage
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HOWQIUN...ivdNISWaIUN28198vE U (Sustainable Framework)

awv 1o s A& a v v o | e v = o ) 1%

vignadussdnsniludasunsaaiauasnisdndminedudeulnauilaaifinunin Yaendeuazliuinsgiu
nnduneunaanvitlgaumu neiinisensedunisiiuguaiansnvesuievegeaiiomsaumiiunagnsnsasanma
wswingsiatudiay  semsUgnild@ndiinfifuasinnyeanslilfiinuedivssdtnm - aeldnsevvenguing

AUSTIN 9385530 wazausuReveulunsdiugsia eludnmsduesdnsfidedu wdeudundeugsivneldndnnis

a Aa v '

Miuguaiansiia Menuaueziaussuewnsiinisuiansiidude wulnedrsadeslumetuiudiidnlideves

£%

UEW 79RAN gnAn fieviu dnawmu wiingu naenudny YUYy wasdwindeu

Y Y RY) 9

USEeinegedsty sennuuiuiieonunmdiniifvemnaseunid Anassdsiafigadniunnyisiel

>
@

Auaunnusnwaziitly Inegawwinig Sustainable Development Goals — United Nations 41

-

aassdvnangadksunnsovielkiuaunntusnia:Kovly
(Create Quality Of Life for All)

+ Health & wellness products

* Innovation & sustainable
products

+ Customer centric & insight

+ Social development

Brand loyalty

Community engagement )

(

+ Process efficiency (Zero waste)

* Eco friendly

+ Waste management

+ Green sourcing
(Product & packaging)

+ Green logistic

\.
®

(. Employee engagement
« Work life balance

« Compensation & benefit

+ Learning development

« Good governance organization
« Human rights
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A>IWANdKUNNIsATuvIudiUKugAWgLEUU 2564

usunoUUluNSAITULUIWEIKUSSAITNKUNIEMSWAUUNDENVgE U
lowdsiwaideadod

16 PEACE. JUSTICE
ANDSTRONG
INSTITUTIONS

Yy,

16 PEACE. JUSTICE
ANDSTRONG
INSTITUTIONS

Y,

DECENT WORK AND
ECONOMIC GROWTH

i

DECENT WORK AND
ECONOMIC GROWTH

i

DECENT WORK AND
ECONOMIC GROWTH

i

DECENT WORK AND
ECONOMIC GROWTH

i

GOOD HEALTH
AND WELL-BEING

e

GOODHEALTH
AND WELL-BEING

e

4 QuauTy
EDUCATION

L]

sssuAUNalia:NsAiAUQIianvNIs
AslluU CG Score QIan

nsdadunosalia:nossusuU
(©as1MsinandSalla:AdssSUBU)

msluns:rhRacnuulsuieansuuvesu

nsUfUuaAuUWUNLIUDEIINMIAgUAU
JadruUoVWUINVIURKIGOIUS:AURNUSKIS

TugmMsIBisvoudnnoluussnia:AmMRdAY

FUDUNISTIVIURWWAS

nsqQlianIuUananga-ongiaudgiias
amwinadaulunisrionu

aduauuaumuavUsSUnikAUIsowenua Ikoaq
AlgelkAuIGniuoe KSowalbuovidnnUoe

USUNI0KANGASOUSUWLINDUIRRINUNAUIIa:
FngMwiunsriounAwdgnvIU

$owa: 100

sowa: 0 (wovdasinis
Inanvsana:Aassusu)

sowa: 100
uInnd1So8a: 50
Sowa: 100

2 Au

guaikaiinuAUY

30,000 uvindav

Suou 6 BoIUL
donAu cal

Sustainability Report 2021
Create Quality Life For All

1AgvTVAUMWESaNA

MOONS

$owa: 100

$owa: O (wovdasinis
inanvsana:nassusu)

Sowa: 100
sowa: 100
Sowa: 100
Sowa: 100
Sowa: 100

$owa: 100

Sowa: 117
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2 IR0
HUNGER

(44 CRM ADWduWUSAUgNA gosa: 90 ¢owa: 108

2 R0
HUNGER

& Mom class 1,500 Audoav Soga: 30

2 52"{‘ IAA2EvAUAMMLISHWEIUIANATSOVIU 50,000 sadoat) e
w

ADANUILADASS

GOODHEALTH
AND WELL-BEING

J\«/’ Pigeon Little Moments Club 20,000 ausndol Sowa: 27

a_uuaquywslaaf)tauﬂ_oasiuuuu [apSRES 2,000 Audot dowa: 95
Jv\/v wouunwaanaundikoda

Eﬂﬂmg@lﬂ@USTﬂﬂ IWOﬂIJW_UILLJUOEJuﬂO WU 500,000 Audat dosa: 560
Jv\fv do online/ offline NANGUauA

T vicuunauAfungu Own Brand Ifeaduauu $ova: 20 yovwoavne  Sowa: 80
ANUNIWEIA lazAWIduagRGuavNUSINA
v | J y SOU
T UUN9NGUAUAIASOLAUIRDFUNW goavwiduladosa: 10  Sowa: 50
e AopU0NSSUUATHU yovYNUEUAI Own Brand
s §OOUSUTRFD’1U§IIﬂ'WLTﬂ\)’]umEJ oausu 2 asvdol dava: 100

4\4/. dudowlnvuiukinSu
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%

3

i

3

i

QO

d$0ANUASKUNSIKAUWUINVIUUS:KEQ
WaLOIUNWIAR

TASVAISWALLUADIQ SIBUNNSIBWALOUIED
annagnainu lagn1saadv Solar Roof UU
KaoAIsLLIUNVKUQ

TAsvNIsaque: Ia:MsuNnNauisEn

d$0ANUASKUNSIRAUWINYIU
aomsfdns:anu

E-tax Invoice

Reuse NAoVNS:ONUINONISUSSRAUA

UsuilaguussonnurinaiinudeIaqoINsssusna
KSogouaansld (Eco-Friendly Packaging)

nannudaq Pulp rayon funauduA Adult
Wipes A2gW1 KS93dQoINSSSUBa KSo
govdanuld (Eco-friendly raw material)
AvKua Meful 2567

msdyanoAssUstusvANIsUandulisounu
vovWURVIUNIaDadUldIF8UoLUSENSIU

Moong Pattana International Public Company Limited
USUN Jowauun dulaasiusduiiua 3100 (WKIsU)

A wWwadrunvau

120,000 vandat

dadounislwavviu
awonasosa: 15 vov
nsisiwwhsoufut 2564

10,000 uandat

a:_ams?z}ns:mu
s98a: 10 dal

aaAlsoneonlasvnis
E-Tax Invoice 91udu
500,000 unn cioU

Us:kgala 480,000
uln aoU

sowa: 10 vovdudu
duAlunduduAn

Own Brand

sowa: 100

120,000 uvndat

@) HooNS

1AgvTVAUMWESaNA

Arlwwhdanoui
919050 369,958
uanful 2564

sosa: 93

sowa: 100

sova: 67

sova: 0

dova: 72

sowa: 0

sowa: 100

Soga: 100
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M P I i | Publi Limi MOONG
oong_ a_ttaIna _nternftlonar ub¢|c Compaﬁg imited NA
UsSuUN Yowaun dulaasiiugguiiua 9100 (WK1su) FootoRumwEsaid

7@ SUSTAINABLE g™ s,
“"&@ Y DEVELOPMENT e,..@ALS

DECENT WORK AND ! 1 REDUCED
ECONOMIC GROWTH INEQUALITIES

F N

(=)

fij 16 e [ 17 nneer: IS
lNS"TU“[lNS SUSTAINABLE

! @ DEVELOPMENT

GOALS

wenanil meldnseunsiauiagduuty vsendslianuddglunisatdvayunisimuadvuneg wasuloue
AsATLIIRIUNSTRIUIBg19guEulunSaURWINADY FaAY §55U1AUNA (Environment, Social and Governance :ESG)

[

$1

aludavinaasuy (Environment)

- Maniuuleuigeysny wagmsannslinineins uaznisanvesde

audvAu (Social)
- m3guanarUjifseninaueerndusssy
- MsguarulaenisareTIowdelunsujiRnu
- maftauyaanslussdnsegaminiae

« MIAduNuAUNTTRIANEN AN wazassaUTelevildug

a1usssuIfiuna (Governance)
- mssidugshanumdnnisiifuguaianisiia
- M38agnAnLTugudnans (Customer Centric)
- MyUIIAIAssegeliUsEAVEAM

- msfnwanulaendouayanuiudiusvesioyagndn

AIUNTOUNTHAIUIAINGTD USEndiasiinudiAglasauinnisaidunuaiuanuddudnlulassasenisuimeesil
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1AgvTVAUMWESaNA

TAasvasivniswasunogvavdu

Usthajenniiugsianielinausssy 9385550 wagnseumsiiuguaianisifaenadesiunannismiuguaianig

o €

5 dmsuusevaangzidou U 2560 (Corporate Governance Code: CG Code) 283d11NUAMEATINAISAIAURANTSNE
wazgaaravanning  (nas) livsenield  leegdaislivienaavedeuanunsausuilidnivaninwindeunnsgsian
Wasuulas Suiinveusieridwlidsnnngy sautsanunsasnwinisiulnuaziluesdnsgsioniduauasdaduld
wenanil  AngnsIUMSLasUIMmsSdatukazlvimuddgiunisiunuimuasntinumvansssniviaiie
aSemnudsduluguaiiduisnisiienisaedunisisauazaesiuduetiunsindn  Ineusenlasunisiusesnssieay

lassnsuuisanuufvesmaenvulnglunissediunaie (CAC) Wetuil 18 na1Ay 2562

Uisnimuslinsaunuisuludauduiddudmnensiuiugsfivenidm 1l 2557 auznssuns
U3tussanaenssunsainanaensaludsns (Creating Shared Valued Committee) daUsgnausonssumsuasfuims
ndesne Welitiunumihlunistuiedeumsainsanrsmiussninedsn dew yuvu uazdiidwlfideduy naenau
Mruauleuie Aevme wagwumdlunisanidunisaiaumdludnuresusenlaealiunsmuwiunukaguUssau
fldsunardoasmufdaadulinineu  gf  wagdfdmlidsvesuddmmauriuaugiauaiisnuaiiludsay

(Creating Shared Value Working Team) wagnansiulviladdusaulunisasunualiuidinunayyususiuiv
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usugn yowadun aulgaasiiussuliua vana (UKBsU)

{AgodoAuMWESand

AtU:NSsSUNISasvAtuA1SIUTudvAL (Creating Shared Value Committee)

ANENTINNTATIIANAT U IANUTENOUAIBNTINNITUTENTIWNIN 2 AU LaENENIIU 4 AU SINVIVUA 6 AY

v

19 UsEs1 UM AU ST UUTEEUANENTIUNISTA SUNITLAIAIINAENTTUNNSUS ENL YA Tun1sTuLe AU

Aanssudunisadenabifudsauduluegralugusssu U 2564 finmsuszgusin 1 A%

£
v

efonnenIIuNITaTnuasludiay Tas

1 W9aassan Wanetiug U3E51UNIIUNIT

2. WYLIEY Lweglinsnag N335

3. UNTAUR FTTUVIN AFIUNTS

4. w9ANTUIn TaaTgy* AFIUNTS

5. WEBIEMY @BATIZH N3TUNIS

6. WeaTIyaNval Sunsawmw NITUNITUALLAVIYNNT
7. wsamalywn3d Tedse i N3NNI

8. WNLNATUNT WAUHA NITUNTUALLAVIYNNT

*3190N5¥NINU 2564

unum wiii wazAwSURaYey

1) Awuauleviefianie wazwuimslunisaiunisaienuaisludsay (Creating Shared Value : CSV) 984
uIem

2) dudumsdeansliminauynsedu 4f wasdiAsademnausud Wil wazifnarunseninlunisadis
AauA1sludanu (CSV)

3) dnviheudszana AannunasUssdunaunaenIun1sIenuiIunsaseanasnludeuvesg / uwun
#1197 Tunieny wieunumukkunulavsuUssnalilivssansnmegiae

0) FulunsmuskunuLarsuUTsnaiildsueudd el enadmunyana ey vieusunneliy Gy
MnmeuenlunsiiiunisusiaziFeadls

5) aduayuliiAnnisuaniuden annud maudida uazUszaunsaisunisadnanmansaludanm (CSV) sening
wihsumelulazmenunsusnegasiiae

6) UszyumaznIsuMIkarIBusansiduny sumsaisuisludsanvesuitrdeUss s

USu5081968L 809
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Ingluwdazusgnlamnuanagnsnvanvangiieliussgidmnemsiaunegedsdunelinseunisaniiunig
ienavaweiidiuliids deu/auvy wsugiuardunnden Jwvsesndu 4 wdewdnfe nisiduguaianisetis
a8y nsguaninensyana gnAndugudnans wasnsiiuaaAIniedag adeniseeusuanguvuiivisnliniudidy

wazdmuadunasgulunisdnfiunisunegrmaie diseasidendeluil

1. nsAAuQIanoON1ISaE1vgvEU

a v Y va o o w a a A v v Y o ¢
‘UTU‘V]I@@Jﬂ'ﬁVl‘UVI'JULLag‘UiUU?ﬂ‘UIEJ‘UWElﬂ’]iﬂ’m‘U@LLaﬂf\]ﬂ'ﬁV]WVq]ﬂULW@IWﬁaﬂﬂaaﬂﬂ‘UﬂaﬂLﬂm% ‘L!IEJ‘U']EJ {83k

a wvad A =~ = v a fU U A a o P ¢ v & | a wa
wUfuANUasULUaY mimmuiamamimamummLLazﬂaisUmumiwlmﬂizmmﬁmmiuumLiJuLLmsmﬂgumm

maensulnglunssesunsmIsanaraeiutu (CAQ) il Weasarueduwigiiovu dnamu ildwlddy uasdn

Y

1% I a

Weasmnied vsenlimudAgyiun1saiugsiaegalnmsssy 9385550 wasaanennAIRaN1segedI8Y @aunse

q

wstuuazUSumiuanInwIndounegsna deuuazdunndouiiudsunadls TnedilssUsslovivazaudonisverd

@

dldidennine ddivssinuiiusenliwendulfad

Uszifiuanudady (Materiality)

a o v o

Utndalitinsdeansiugildnldidovdnedisainane  Suilvuidnaunsadadidumnuddnysunnudsdu
wazimuaiamsnsuImsiansivnzald Tnemsiansanuiadu 4 17 Wun Sfeswgie Tdeu /ey Tidunadon
warfiAgianldide Tnevssfufidaidonimiuaenndestulimine nagns wasnsuimsdaniseudBunaeniale
AAn AaUAquEANTENUTIMeluLarMBuaNUTEN dunsdassduaruddgmesssfiuaudBuasinnsananlena

wagNansEnUsenIsAliuuvetedng stauaaulauaskansenuiisedldulide

Msasweanlsegwdviu

o = — L]
® mstj‘mquarl'oms e ADWAUWUSAURAY/ WusDas
° njs:oqmsaumhuomq/ e AdWSUEOYOUCOEUSINA
Tallaa o e  Msdediunesa/nossudu
e USONSSUWARONTWNA: e AnSUYsTRU
USSYNTUASNUAVIDOADU e  nMSTaMINU

Materiality
Matrix

o  NSYUAV/AOVATNA

Ng o  o1doulyla:ndulaoafny e MisYam1/Weuuiudanssuy
= tumsriiu wAantui

3 NSOUSNYWAU e NMISWCUUNANYNIWWUNIU
?é, mistinAoWYduInAe /alduayu e msUfuGaWNOHIY.

g AvAU/IUIU e npsulyuna:ngInouzin

fg o  SusyMsiAaAAN/ENAUCEIOY iNgdFovfiugsiiv

e  NISUSKISTONISADWIAYY
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Moong Pattana Engagement Performance

Peer to peer recognition was participated by 79% of your members

METRIC BENCHMARK SCORE
g:t?gnplat:z‘n Rate 50-80% 79%
;:::back Response 30-45% 58%
Manager Reply Rate 35-50% 49%
Peer Feedback 40-60% 65%

Participation Rate

Happily Impact & Outcomes

Based on user activity data and engagement behavior across all Moong Pattana teams

METRIC TARGET RANGE SCORE COMMENT
ivi 76-85% WAU Your adoption rate s great. Your weekly active
2:’;3?""&3:‘ 80-90% 99% Adoption user rate s good. Itis a byproduct of influential
Your happiness rate is very good. It has
Happiness 60-80% 76% consistently stayed between 76-80%
week-by-week.

5 Your risk rate is excellent. A lack of unhappy
Risk Rate 3-5% 2% employees is a great sign of strong
‘management and people leadership.

Your feedback response rate is very good. Your
employees are comfortable providing

40-60% 58% feedback, which indicates psychological safety
and a strong feedback culture.

Fegdback Response
Rate
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GRI Content Index

General Standard Disclosures

Standard . . Page
S Disclosure Requirements . i
STRATEGY AND ANALYSIS
Provide a statement from the most senior decision-maker of the 2=3) 2=3)
Gt organization (such as CEO, chair, or equivalent senior position) about
the relevance of sustainability to the organization and the organization’s
strategy for addressing sustainability.
G4-2 Provide a description of key impacts, risks, and opportunities. 30-32 44-50
ORGANIZATIONAL PROFILE
e Report the name of the organization. 7 16,
80-81
G4-4 Report the primary brands, products, and services. 8-15 18-33
G Report the location of the organization’s headquarters. 7 16,
80-81
Report the number of countries where the organization operates, and 16-30 51-68
i names of countries where either the organization has significant
operations or that are specifically relevant to the sustainability topics
covered in the report.
G4-7 Report the nature of ownership and legal form. 7 40-41
i Report the markets served (including geographic breakdown, sectors 7-15 17-33
served, and types of customers and beneficiaries).
G4-9 Report the scale of the organization, including:
a. Report the total number of employees by employment contract and 5 60,
gender. 62
b. Report the total number of permanent employees by employment type
and gender.
c. Report the total workforce by employees and supervised workers and
G4-10 by gender.
d. Report the total workforce by region and gender.
e. Report whether a substantial portion of the organization’s work is
performed by workers who are legally recognized as self-employed, or
by individuals other than employees or supervised workers, including
employees and supervised employees of contractors.
f. Report any significant variations in employment
el Report the percentage of total employees covered by collective - -
bargaining agreements.
G4-12 Describe the organization’s supply chain. 29 58}

Sustainability Report 2021 63 —¥+
Create Quality Life For All e



Moong Pattana International Public Company Limited
USUN JOWQUUN duIaasiusduliua 100 (WKIsU)

General Standard Disclosures

Standard
Disclosure

G4-13

G4-14

G4-15

G4-16

Disclosure Requirements

Report any significant changes during the reporting period regarding the
organization’s size, structure, ownership, or its supply chain

Report whether and how the precautionary approach or principle is
addressed by the organization.

List externally developed economic, environmental and social charters,
principles, or other initiatives to which the organization subscribes or
which it endorses.

List memberships of associations (such as industry associations) and
national or international advocacy organizations in which the

organization:

IDENTIFIED MATERIAL ASPECTS AND BOUNDARIES

G4-17

G4-18

G4-19

G4-20

G4-21

G422

G4-23

a. List all entities included in the organization’s consolidated financial
statements or equivalent documents.

b. Report whether any entity included in the organization’s consolidated
financial statements or equivalent documents is not covered by the
report.

a. Explain the process for defining the report content and the Aspect
Boundaries.

b. Explain how the organization has implemented the Reporting
Principles for Defining Report Content.

List all the material Aspects identified in the process for defining report

content.

For each material Aspect, report the Aspect Boundary within the

organization

For each material Aspect, report the Aspect Boundary outside the

organization

Report the effect of any restatements of information provided in previous

reports, and the reasons for such restatements.

Report significant changes from previous reporting periods in the Scope

and Aspect Boundaries.

STAKEHOLDER ENGAGEMENT

G4-24

G4-25

G4-26

Provide a list of stakeholder groups engaged by the organization.
Report the basis for identification and selection of stakeholders with
whom to engage.

Report the organization’s approach to stakeholder engagement,

including frequency of engagement by type and by stakeholder group,

AN

{RgotvAuMWESaRa

Page
SD AR
5 157-
205
26-28  54-56
26-28  54-56
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General Standard Disclosures

Standard
Disclosure

G4-27

. . Page
Disclosure Requirements
SD AR
and an indication of whether any of the engagement was undertaken
specifically as part of the report preparation process.
Report key topics and concerns that have been raised through - -
stakeholder engagement, and how the organization has responded to
those key topics and concerns, including through its reporting. Report

the stakeholder groups that raised each of the key topics and concerns.

REPORT PROFILE

G4-28

G4-29
G4-30

G4-31

G4-32

G4-33

GOVERNANCE

G4-34

Reporting period (such as fiscal or calendar year) for information - -
provided.
Date of most recent previous report (if any). - -
Reporting cycle (such as annual, biennial). - -
Provide the contact point for questions regarding the report or its - -
contents.
a. Report the ‘in accordance’ option the organization has chosen. - -
b. Report the GRI Content Index for the chosen option (see tables

below).
c. Report the reference to the External Assurance Report, if the report

has been externally assured. GRI recommends the use of external

assurance but it is not a requirement to be ‘in accordance’ with the

Guidelines.
a. Report the organization’s policy and current practice with regard to 33-36 243 -

seeking external assurance for the report. 271
b. If not included in the assurance report accompanying the

sustainability report, report the scope and basis of any external

assurance provided.
c. Report the relationship between the organization and the assurance

providers.
d. Report whether the highest governance body or senior executives are

involved in seeking assurance for the organization’s sustainability

report.

Report the governance structure of the organization, including 22 118
committees of the highest governance body. Identify any committees
responsible for decision-making on economic, environmental and social

impacts.
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General Standard Disclosures

Standard
Disclosure

G4-35

G4-36

G4-37

G4-38

G4-39

G4-40

G4-41

G4-42

G4-43

G4-44

Disclosure Requirements

Report the process for delegating authority for economic, environmental
and social topics from the highest governance body to senior executives
and other employees.

Report whether the organization has appointed an executive-level

position or positions with responsibility for economic, environmental and

social topics, and whether post holders report directly to the highest
governance body.

Report processes for consultation between stakeholders and the highest

governance body on economic, environmental and social topics. If

consultation is delegated, describe to whom and any feedback
processes to the highest governance body.

Report the composition of the highest governance body and its

committees

Report whether the Chair of the highest governance body is also an

executive officer (and, if so, his or her function within the organization’s

management and the reasons for this arrangement).

Report the nomination and selection processes for the highest

governance body and its committees, and the criteria used for

nominating and selecting highest governance body members

Report processes for the highest governance body to ensure conflicts of

interest are avoided and managed. Report whether conflicts of interest

are disclosed to stakeholders,

Report the highest governance body’s and senior executives’ roles in the

development, approval, and updating of the organization’s purpose,

value or mission statements, strategies, policies, and goals related to
economic, environmental and social impacts.

Report the measures taken to develop and enhance the highest

governance body’s collective knowledge of economic, environmental

and social topics.

a. Report the processes for evaluation of the highest governance body’s
performance with respect to governance of economic, environmental
and social topics. Report whether such evaluation is independent or
not, and its frequency. Report whether such evaluation is a self-
assessment.

b. Report actions taken in response to evaluation of the highest

governance body’s performance with respect to governance of
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General Standard Disclosures

Standard
Disclosure

G4-45

G4-46

G4-47

G4-48

G4-49

G4-50

G4-51

G4-52

G4-53

G4-54

Disclosure Requirements

economic, environmental and social topics, including, as a minimum,
changes in membership and organizational practice.

a. Report the highest governance body'’s role in the identification and
management of economic, environmental and social impacts, risks,
and opportunities. Include the highest governance body’s role in the
implementation of due diligence processes.

b. Report whether stakeholder consultation is used to support the
highest governance body’s identification and management of
economic, environmental and social impacts, risks, and opportunities.

Report the highest governance body’s role in reviewing the effectiveness

of the organization’s risk management processes for economic,

environmental and social topics.

Report the frequency of the highest governance body’s review of

economic, environmental and social impacts, risks, and opportunities.

Report the highest committee or position that formally reviews and

approves the organization’s sustainability report and ensures that all

material Aspects are covered.

Report the process for communicating critical concerns to the highest

governance body.

Report the nature and total number of critical concerns that were

communicated to the highest governance body and the mechanism(s)

used to address and resolve them.

a. Report the remuneration policies for the highest governance body and
senior executives

b. Report how performance criteria in the remuneration policy relate to
the highest governance body’s and senior executives’ economic,
environmental and social objectives.

Report the process for determining remuneration. Report whether

remuneration consultants are involved in determining remuneration and

whether they are independent of management. Report any other
relationships which the remuneration consultants have with the
organization.

Report how stakeholders’ views are sought and taken into account

regarding remuneration, including the results of votes on remuneration

policies and proposals, if applicable.

Report the ratio of the annual total compensation for the organization’s

highest-paid individual in each country of significant operations to the

SD
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General Standard Disclosures
Standard Page

Disclosure Requirements
Disclosure SD AR

median annual total compensation for all employees (excluding the

highest-paid individual) in the same country.

Report the ratio of percentage increase in annual total compensation for - 132 -
the organization’s highest-paid individual in each country of significant 133
G4-55 operations to the median percentage increase in annual total

compensation for all employees (excluding the highest-paid individual)
in the same country.
ETHICS AND INTEGRITY

G Describe the organization’s values, principles, standards and norms of 17-19 86-
behavior such as codes of conduct and codes of ethics. 117
Report the internal and external mechanisms for seeking advice on = 144-
G4-57 ethical and lawful behavior, and matters related to organizational 145
integrity, such as helplines or advice lines.
Report the internal and external mechanisms for reporting concerns - -
Gacs about unethical or unlawful behavior, and matters related to

organizational integrity, such as escalation through line management,
whistleblowing mechanisms or hotlines.

CATEGORY: ECONOMIC

ASPECT: ECONOMIC PERFORMANCE

Generic Disclosures on Management Approach 2,3, 17- 10,
G4-DMA
19 20
Direct economic value generated and distributed 5 17,
G4-EC1
78
Financial implications and other risks and opportunities for the - =
G4-EC2
organization’s activities due to climate change
G4-EC3 Coverage of the organization’s defined benefit plan obligations - -
G4-EC4 Financial assistance received from government - =

ASPECT: MARKET PRESENCE

Generic Disclosures on Management Approach 2,3, 10,
G4-DMA
17-19 20
cames Ratios of standard entry level wage by gender compared to local 5 -
minimum wage at significant locations of operation
Proportion of senior management hired from the local community at 5 60
G4-EC6

significant locations of operation
ASPECT: INDIRECT ECONOMIC IMPACTS

Generic Disclosures on Management Approach 2,3, 10,

17-19 20

G4-DMA
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General Standard Disclosures

Standard . . Page
. Disclosure Requirements
Disclosure SD AR
Development and impact of infrastructure investments and services - -
G4-EC7
supported
G4-ECS8 Significant indirect economic impacts, including the extent of impacts - -
ASPECT: PROCUREMENT PRACTICES
Generic Disclosures on Management Approach 17-19, 58}
G4-DMA
29-30
Proportion of spending on local suppliers at significant locations of = =
G4-ECO p P g pp g
operation
CATEGORY: ENVIRONMENTAL
ASPECT: MATERIALS
Generic Disclosures on Management Approach 2,3 10,
G4-DMA
20
Report the total weight or volume of materials that are used to produce - =
G4-EN1 and package the organization’s primary products and services during
the reporting period.
e Report the percentage of recycled input materials used to manufacture - -
the organization’s primary products and services.
ASPECT: ENERGY
Generic Disclosures on Management Approach 2,3, 10,
G4-DMA 17-19 20,
57
G4-EN3 Energy consumption within the organization = 58-59
G4-EN4 Energy consumption outside of the organization - -
G4-EN5 Energy intensity - -
G4-EN6 Reduction of energy consumption 19 58
G4-EN7 Reductions in energy requirements of products and services = =
ASPECT: WATER
Generic Disclosures on Management Approach 2,3, 59
G4-DMA
17-19
G4-EN8 Total water withdrawal by source = -
G4-EN9 Water sources significantly affected by withdrawal of water - -
G4-EN10 Percentage and total volume of water recycled and reused = =
ASPECT: BIODIVERSITY
G4-DMA Generic Disclosures on Management Approach - -

Operational sites owned, leased, managed in, or adjacent to, protected - -
G4-EN11

areas and areas of high biodiversity value outside protected areas
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General Standard Disclosures

Standard
Disclosure

G4-EN12

G4-EN13

G4-EN14

Disclosure Requirements

Description of significant impacts of activities, products, and services on
biodiversity in protected areas and areas of high biodiversity value
outside protected areas

Habitats protected or restored

Total number of IUCN Red list species and national conservation list
species with habitats in areas affected by operations, by level of

extinction risk

ASPECT:EMISSION

G4-DMA
G4-EN15
G4-EN16
G4-EN17
G4-EN18
G4-EN19
G4-EN20
G4-EN21

Generic Disclosures on Management Approach

Direct greenhouse gas (GHG) emissions (scope 1)

Energy indirect greenhouse gas (GHG) emissions (scope 2)
Other indirect greenhouse gas (GHG) emissions (scope 3)
Greenhouse gas (GHG) emissions intensity

Reduction of greenhouse gas (GHG) emissions

Emissions of ozone-depleting substances (ODS)

NOX, SOX, and other significant air emissions

ASPECT:EFFLUENTS AND WASTE

G4-DMA

G4-EN22
G4-EN23
G4-EN24

G4-EN25

G4-EN26

Generic Disclosures on Management Approach

Total water discharge by quality and destination

Total weight of waste by type and disposal method

Total number and volume of significant spills

Weight of transported, imported, exported, or treated waste deemed
hazardous under the terms of the Basel convention2 annex i, ii, iii, and
viii, and percentage of transported waste shipped internationally
Identity, size, protected status, and biodiversity value of water bodies
and related habitats significantly affected by the organization’s

discharges of water and runoff

ASPECT:PRODUCTS AND SERVICES

Generic Disclosures on Management Approach

G4-DMA
Extent of impact mitigation of environmental impacts of products and
G4-EN27 services
Percentage of products sold and their packaging materials that are
G4-EN28
reclaimed by Category
ASPECT:COMPLIANCE
G4-DMA Generic Disclosures on Management Approach

AN

{RgotvAuMWESaRa

Page
SD AR
2,3, 10,
8-15 18-33
51-53 21-
23,
79
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General Standard Disclosures

Standard . .
. Disclosure Requirements
Disclosure
Monetary value of significant fines and total number of non-monetary
G4-EN29
sanctions for non-compliance with environmental laws and regulations
ASPECT:TRANSPORT
G4-DMA Generic Disclosures on Management Approach
Significant environmental impacts of transporting products and other
G4-EN30 goods and materials for the organization’s operations, and transporting
members of the Workforce
ASPECT:OVERALL
G4-DMA Generic Disclosures on Management Approach
G4-EN31 Total environmental protection expenditures and investments by type

ASPECT:SUPPLIER ENVIRONMENTAL ASSESSMENT

G4-DMA

G4-EN32

G4-EN33

Generic Disclosures on Management Approach

Percentage of new suppliers that were screened using environmental
criteria
Significant actual and potential negative environmental impacts in the

supply chain and actions taken

ASPECT:ENVIRONMENTAL GRIEVANCE MECHANISMS

G4-DMA Generic Disclosures on Management Approach
GA-EN34 Number of grievances about environmental impacts filed, addressed,
and resolved through formal grievance mechanisms
CATEGORY:SOCIAL
SUB-CATEGORY:LABOR PRACTICES AND DECENT WORK
ASPECT:EMPLOYMENT
G4-DMA Generic Disclosures on Management Approach
ErY Total number and rates of new employee hires and employee turnover
by age group, gender and region
Eaa Benefits provided to full-time employees that are not provided to
temporary or part-time employees, by significant locations of operation
G4-LA3 Return to work and retention rates after parental leave, by gender
ASPECT:LABOR/MANAGEMENT RELATIONS
G4-DMA Generic Disclosures on Management Approach
ey Minimum notice periods regarding operational changes, including

whether these are specified in collective agreements

ASPECT:OCCUPATIONAL HEALTH AND SAFETY

G4-DMA

Generic Disclosures on Management Approach

{RgodoAuMWESaRa

MOONG
PATTANA

Page

SD AR

60 79
2,3 51-68
2,3, 53-56

26-29

2,3,36 58-59
36-48  61-68
36-48  61-68
47 60-64
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General Standard Disclosures

Standard
Disclosure

G4-LAS

G4-LA6

G4-LA7

G4-LA8

Disclosure Requirements

Percentage of total workforce represented in formal joint management—
worker health and safety committees that help monitor and advise on
occupational health and safety programs

Type of injury and rates of injury, occupational diseases, lost days, and
absenteeism, and total number of work-related fatalities, by region and
by gender

Workers with high incidence or high risk of diseases related to their
occupation

Health and safety topics covered in formal agreements with trade unions

ASPECT:TRAINING AND EDUCATION

G4-DMA

G4-LA9

G4-LA10

G4-LA11

Generic Disclosures on Management Approach

Average hours of training per year per employee by gender, and by
employee category

Programs for skills management and lifelong learning that support the
continued employability of employees and assist them in managing
career endings

Percentage of employees receiving regular performance and career

development reviews, by gender and by employee category

ASPECT:DIVERSITY AND EQUAL OPPORTUNITY

G4-DMA

G4-LA12

Generic Disclosures on Management Approach

Composition of governance bodies and breakdown of employees per
employee category according to gender, age group, minority group
membership, and other indicators of diversity

ASPECT:EQUAL REMUNERATION FOR WOMEN AND MEN

G4-DMA

G4-LA13

Generic Disclosures on Management Approach

Ratio of basic salary and remuneration of women to men by employee

category, by significant locations of operation

ASPECT:SUPPLIER ASSESMENT FOR LABOR PRACTICES

G4-DMA

G4-LA14

G4-LA15

Generic Disclosures on Management Approach

Percentage of new suppliers that were screened using labor practices
criteria

Significant actual and potential negative impacts for labor practices in
the supply chain and actions taken

ASPECT:LABOR PRACTICES GRIEVANCE MECHANISMS

G4-DMA

Generic Disclosures on Management Approach

MOONG
— PATTANA
Page
SD AR
= 64
45-47  61-67
45 62
48 60,
62
48 60,
62
48 60,
62
29-30 &3
48 60
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General Standard Disclosures

Standard . . Page
. Disclosure Requirements
Disclosure SD AR
Number of grievances about labor practices filed, addressed, and = =
G4-LA16

resolved through formal grievance mechanisms
SUBCATEGORY:HUMAN RIGHTS
ASPECT:INVESTMENT
G4-DMA Generic Disclosures on Management Approach 48 60
Total number and percentage of significant investment agreements and - -
G4-HR1 contracts that include human rights clauses or that underwent human
rights screening
Total hours of employee training on human rights policies or procedures - -
G4-HR2 concerning aspects of human rights that are relevant to operations,
including the percentage of employees trained
ASPECT:NON-DISCRIMINATION

G4-DMA Generic Disclosures on Management Approach - -

G4-HR3 Total number of incidents of discrimination and corrective actions taken = =
ASPECT:FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING

G4-DMA Generic Disclosures on Management Approach = =

Operations and suppliers identified in which the right to exercise - -
G4-HR4 freedom of association and collective bargaining may be violated or at

significant risk, and measures taken to support these rights
ASPECT:CHILD LABOR

G4-DMA Generic Disclosures on Management Approach 48 60
Operations and suppliers identified as having significant risk for - -
G4-HR5 incidents of child labor, and measures taken to contribute to the effective
abolition of child labor
ASPECT:FORCED OR COMPULSORY LABOR
G4-DMA Generic Disclosures on Management Approach 48 60
Operations and suppliers identified as having significant risk for - -
G4-HR6 incidents of forced or compulsory labor, and measures to contribute to
the elimination of all forms of forced or compulsory labor
ASPECT:SECURITY PRACTICES
Generic Disclosures on Management Approach 47-48 60,
64

G4-DMA

Percentage of security personnel trained in the organization’s human
G4-HR7

rights policies or procedures that are relevant to operations
ASPECT:INDIGENOUS RIGHTS

G4-DMA Generic Disclosures on Management Approach = =
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General Standard Disclosures

Standard . .
. Disclosure Requirements
Disclosure
Total number of incidents of violations involving rights of indigenous
G4-HR8
peoples and actions taken
ASPECT:ASSESSMENT
G4-DMA Generic Disclosures on Management Approach
Total number and percentage of operations that have been subject to
G4-HR9

human rights reviews or impact assessments

ASPECT:SUPPLIER HUMAN RIGHTS ASSESSMENT

G4-DMA

G4-HR10

G4-HR11

Generic Disclosures on Management Approach

Percentage of new suppliers that were screened using human rights
criteria

Significant actual and potential negative human rights impacts in the

supply chain and actions taken

ASPECT:HUMAN RIGHTS GRIEVANCE MECHANISMS

G4-DMA

G4-HR12

Generic Disclosures on Management Approach

Number of grievances about human rights impacts filed, addressed, and

resolved through formal grievance mechanisms

SUBCATEGORY:SOCIETY
ASPECT:LOCAL COMMUNITIES

G4-DMA

G4-S0O1

G4-S02

Generic Disclosures on Management Approach

Percentage of operations with implemented local community
engagement, impact assessments, and development programs
Operations with significant actual and potential negative impacts on local

communities

ASPECT:ANTI-CORRUPTION

G4-DMA

G4-S03

G4-S04
G4-S05

Generic Disclosures on Management Approach

Total number and percentage of operations assessed for risks related to
corruption and the significant risks identified
Communication and training on anti-corruption policies and procedures

Confirmed incidents of corruption and actions taken

ASPECT:PUBLIC POLICY

G4-DMA
G4-S06

Generic Disclosures on Management Approach

Total value of political contributions by country and recipient/beneficiary

ASPECT:ANTI-COMPETITIVE BEHAVIOR

G4-DMA

Generic Disclosures on Management Approach

AN

{RgotvAuMWESaRa

Page

SD

33-34

33-34
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General Standard Disclosures

Standard . . Page
. Disclosure Requirements
Disclosure SD AR
Ga-SO7 Total number of legal actions for anti-competitive behavior, anti-trust, and - -
monopoly practices and their outcomes
ASPECT:COMPLIANCE
G4-DMA Generic Disclosures on Management Approach - 96

Monetary value of significant fines and total number of non-monetary - -
G4-S08

sanctions for non-compliance with laws and regulations
ASPECT:SUPPLIER ASSESSMENT FOR IMPACTS ON SOCIETY

G4-DMA Generic Disclosures on Management Approach = =

Percentage of new suppliers that were screened using criteria for - -
G4-S09 ,

impacts on society

Significant actual and potential negative impacts on society in the suppl - -
G4-S010 g p g P y pply

chain and actions taken
ASPECT:GRIEVANCE MECHANISMS FOR IMPACTS ON SOCIETY
Generic Disclosures on Management Approach 35 98-
100
Number of grievances about impacts on society filed, addressed, and - =

G4-DMA

G4-SO11
resolved through formal grievance mechanisms

SUBCATEGORY:PRODUCT RESPONSIBILITY
ASPECT:CUSTOMER HEALTH AND SAFETY

G4-DMA Generic Disclosures on Management Approach 48-49 93
. Percentage of significant product and service categories for which - -
health and safety impacts are assessed for improvement
Total number of incidents of non-compliance with regulations and - -
G4-PR2 voluntary codes concerning the health and safety impacts of products

and services during their life cycle, by type of outcomes
ASPECT:PRODUCT AND SERVICE LABELING

G4-DMA Generic Disclosures on Management Approach 48-49 93
Type of product and service information required by the organization’s - -

procedures for product and service information and labeling, and

GAPRS percentage of significant product and service categories subject to such
information requirements
Total number of incidents of non-compliance with regulations and - =
G4-PR4 voluntary codes concerning product and service information and
labeling, by type of outcomes
G4-PR5 Results of surveys measuring customer satisfaction = =
ASPECT:MARKETING COMMUNICATIONS
G4-DMA Generic Disclosures on Management Approach 48-49 93
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General Standard Disclosures

Standard . . Page
ST Disclosure Requirements . i
G4-PR6 Sale of banned or disputed products = -

Total number of incidents of non-compliance with regulations and - -
G4-PR7 voluntary codes concerning marketing communications, including
advertising, promotion, and sponsorship, by type of outcomes
ASPECT:CUSTOMER PRIVACY
G4-DMA Generic Disclosures on Management Approach 49 93
ciEe Total number of substantiated complaints regarding breaches of - -
customer privacy and losses of customer data
ASPECT:COMPLIANCE
G4-DMA Generic Disclosures on Management Approach - 96
GA-PRY Monetary value of significant fines for non-compliance with laws and = =

regulations concerning the provision and use of products and services
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